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WIOA DW
WORKER RESOURCE
Small Group Session 

Donaldson Company

June/July 2020

WELCOME
Wisconsin’s Workforce Development Services

Federally funded services administered through local 
Workforce Development Boards with services delivered 
through the Wisconsin Job Center system.

LETC (Labor, Education & Training Center) is a non-profit 
agency contracted by the North Central Wisconsin Workforce 
Development Board to provide direct services to businesses 
and workers affected by dislocations in our region.

LETC works with workforce system partners to deliver 
services through the area Job Centers.

LETC Staff Cynthia Kiesling, Executive Director

John Peters, Career Planner

Monica Littlegeorge, Career Planner

JOB CENTER SERVICES
Comprehensive

o Wisconsin Rapids
o Wausau
o Rhinelander

o Access Points
o Marshfield
o Adams
o Antigo Library

(Tuesdays - pm)

Physical Job Center locations are currently closed to the public. 

Job seekers can access JobCenterofWisconsin.com (JCW) at any time to:
• Update their resume
• Search for jobs
• Create a budget
• Review labor market information
• Utilize any of the other employment-related tools
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JOB CENTER – SELF SERVE AREA
Job seekers who need assistance with searching for jobs, registering on 

JCW, or utilizing any of the online tools should 
email JobCenterofWisconsin@dwd.wisconsin.gov or call (715) 261-8700 to 

make an appointment for over-the-phone support. 
You will receive a reply within two business days.

Once centers re-open for public access services include:

o Reception & Resource Associates – in person assistance
o Computers - Internet access for employment search related activities

o Resumes and Careers (WisCareers, Career Cruising, MS Word)
o Labor Market Information – Demand Occupations
o Job Searching - JobCenterOfWisconsin.com

o Faxing/Copying  - employment search related
o Resource materials on partner and community services
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VETERANS SERVICES
o County Veteran’s Service Officer    https://wicvso.org/

o Steve Dykes – Adams (Friendship)
o Robert Koplien – Forest (Crandon)
o John Zenkovich – Langlade (Antigo)
o Rick Wolf – Lincoln (Merrill)
o Jill Geoffroy – Marathon (Wausau)
o Tammy Javenkoski – Oneida (Rhinelander)
o Mike Clements – Portage (Stevens Point)
o Brian Thomas – Vilas (Eagle River)
o Rock Larson – Wood (Wisconsin Rapids)
o Jason Sterling – Wood (Marshfield)

o Disabled Veteran’s Outreach Program Representative
o Nancy Brown – Wausau, Wisconsin Rapids and Rhinelander

•Adult Basic Education
•Career Exploration
•Academic Programs
•Credit for Prior 
Learning

•First Steps
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Unemployment Insurance 
Benefits

Switch to  DWD UI Presentation

Topics will include:
-Applying for Benefits (Initial Claim)
-Filing the Weekly Claim
-Basic Eligibility Requirements
-Miscellaneous
-Questions and Answers

R. 04/27/2018

WIOA DISLOCATED WORKER PROGRAM

WORKFORCE DEVELOPMENT

○ Creating a “Prepared Workforce” through effective 
training and support services

○ Creating a “Competitive Workforce” by meeting the 
demands of the labor market and economy

WIOA DISLOCATED WORKER SERVICES

Intensive Case Management

– Assignment of a Career Planner

– Eligibility Determination

– Required Assessments & Career 
Exploration

– Individualized Employment Planning

– Referrals to Appropriate Resources
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CAREER SERVICES / JOB SEARCH 

Individualized Assistance

• Resume Development and 
Review

• Job Search Skills and Coaching
• Interviewing Skills
• Direct Job Referrals and 

Connection to Employer Groups
• Out-of-Area Job Search
• Relocation Assistance

CAREER SERVICES / JOB SERACH (cont.)

Out-of-area Job Search
– Active Employment Search for Full-time Work in Comparable 

Employment Outside of 40 Mile Radius from Residence

– All Trips Must Be Pre-approved by Career Planner

– Assistance Provided with Mileage ($.30/mile) and Overnight 
Stay ($50.00/night)

Relocation Assistance
– Must Have Job Offer in Comparable Employment

– New Employment is Outside of 50 Mile Radius from Residence

– Assistance Provided with Associated Costs (Maximum $1,000)

TRAINING SERVICES

OJT – On-the-Job Training

– Active Employment Search for Full-time Work

– Must be Position that Requires New Skills

– Career Planner Develops Contract which Must be in Place Prior to 
Acceptance of Offer and/or Beginning New Position

– Assistance with Associated Costs can be Provided at 50% of 
Wage for up to 6 Month Training Period Based upon Contract and 
Budget
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TRAINING SERVICES (cont.)

Occupational Classroom Training

– Follow Set Curriculum & Focus on Skills

for Specific Occupation or Occupational Area

– Credential (Certificate/Diploma/Degree)

– Required Assessments & Career Exploration

– Need for Training and Need for Self-Sufficiency

– Select Training Directly Linked to High-Demand Occupations 
which produce Self-Sufficiency

– Select Training from Eligible Training Program List (ETPL) 
https://dwd.wisconsin.gov/ETPL/home/programsearch

TRAINING SERVICES (cont.)

Occupational Specific Training (cont.)

– Options Can be Short-term, Long-term, Class-sized, 
Apprenticeship

– Full-time Training Leading to Full-time Employment - Part-time 
Exceptions can Apply (Training Gaps, Special Circumstances)

– Required Coordination of Financial Resources and Aid

– Must Maintain Satisfactory Progress and Attendance

– Tuition & Fees (Based upon available funding up to maximum)

– Supportive Services During Training Based Upon Need and 
Availability of Funding (Books, Mileage and Childcare)

REGISTRATION AND ENROLLMENT PROCESS

Complete JCW Registration
Initial Meeting with Career Planner
 Discuss interests/needs and review WIOA eligibility and process
Eligibility Determination
 Completed WIOA application and required documents for verification
ESS – Economic Self-Sufficiency Calculation
 Required to determine whether eligible to receive training services

Enrollment into Assessment Services
 Required digital literacy skills assessment

 Required career exploration/interest assessment

 Required financial needs/budget assessment

IEP (Individual Employment Plan) Development
 Point at which goals, activities and costs can be approved
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Trade Adjustment Assistance

• Additional Federal program that provides services if jobs are lost or 
threatened due to trade related circumstances such as:

–Increased imports;

–A shift in operations to certain countries; or

–Supply or downstream production to certain companies with TAA-certified workers.

• Benefits may include employment and case management, training, job 
search and relocation allowances, TRA weekly allowances, RTAA wage 
subsidy (workers 50+) and HCTC (Health Care Tax Credit)

• Donaldson Company Petition-# TA-W-95905–Certification Date 06-15-20
–Petition Date 04-29-20, Impact Date 04-29-19, Expiration Date 06-15-22

–First Week Payable – Week 26/20 week ending 06-27-20

• TAA Intake – Workers will receive notice from DWD
• WIOA DW and TAA – Coordinated enrollments and services

NEXT STEPS

• Begin considering your options and interests in services

• If interest in training – connect with counselors at training 
institutions to discuss options

• Complete your JCW registration and resume setup on 
www.jobcenterofwisconsin.com and utilize online resources as 
needed

• If interested in accessing services through the WIOA Dislocated 
Worker Program – Please email us your full contact information at 
WIOA6DW@gmail.com – You will be assigned to a Career Planner 
who will contact you to begin the process.

• Watch for your TAA Intake Meeting notice and plan to attend!!

QUESTIONS??

Funding for this notice is made possible through Workforce Innovation & Opportunity Act administered by the North Central Wisconsin Workforce Development 
Board. LETC is an equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with disabilities. If you need to 
access services, request a reasonable accommodation or need materials in an alternative format please call 715-389-7023 (Voice)/ 711 (Hearing Impaired) 5 
days in advance of your scheduled appointment. 


