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Opportunities to Volunteer

Volunteer
center
Volunteersrock.org 

Volunteersrock.org 
The mission of the United Way of Portage County Volunteer Center is to promote 
community volunteerism and provide individuals and organizations with resources 
to address community needs through volunteer efforts.

Contact Us:
1100 Centerpoint Dr. Suite 302, Stevens Point, WI 54481
715-341-6740 | volunteer@unitedwaypoco.org  | www.volunteersrock.org

Aging & Disability Resource Center  
of Portage County
1519 Water St. Stevens Point, WI 54481 
(715) 346-1401| adrc@co.portage.wi.us | www.co.portage.wi.us/adrc

Retired and Senior  
Volunteer Program
Jeff Jester
(715) 346-1401
rsvp@co.portage.wi.us
www.co.portage.wi.us/adrc

Volunteer Caregivers  
of Portage County
Leslie Smith
(715) 342-4084 
volunteercaregivers@co.portage.wi.us
www.co.portage.wi.us/adr
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Adult Day Services
Aging & Disability Resource 
Center of Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc

Board on Aging and Long-Term 
Care
5424 US Highway 10 East Suite F 
Stevens Point, WI 54482
(715) 345-5344 
(800) 815-0015 
Answers questions about nursing homes, 
assisted living facilities, and community-
based long-term care services. 

CaHoots Adult Day Service
137-147 North Main St.
Amherst, WI  54406
(715) 824-4341
1035 Royalton St
Waupaca, WI 54981
(715) 802-5002
cahootsadultdayservice@yahoo.com
www.cahootsads.com  

Community Industries 
Corporation (CIC)
41 Park Ridge Dr.
Stevens Point, WI  54481
(715) 344-4563 hlecl@communityindustries.
org 
www.communityindustries.org

Eldercare Locator 
(800) 677-1116  
eldercarelocator@n4a.org 
www.eldercare.gov 
Helps older adults, their families and 
caregivers find their way through the 
maze of services for seniors by identifying 
trustworthy local support resources for 
services such as: meals, home care, 
transportation, caregiver training and 
education, and respite care. 

4U Adult Day Services    
3100 Minnesota Ave.
Stevens Point, WI 54481
(715) 544-4154
jainsworth1@4udayservice.com 
www.4udayservice.com/ 

Advocacy Services
American Association of Retired 
Persons (AARP)
601 E. Street, NW
Washington, DC 20049
(888) 687-2277
www.AARP.org
Serves the needs of people age 50 and 
older through advocacy, research and 
consumer information.

ARC-Wisconsin Disability 
Association, Inc. 
2800 Royal Ave. Suite 209
Madison, WI 53713
(877) 272-8400
www.arc-wisconsin.org

Benefits Specialist Program, 
Aging & Disability Resource 
Center of Portage County 
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us
www.co.portage.wi.us/adrc

Board for People with 
Developmental Disabilities
101 E. Wilson St. Room 219
Madison, WI 53713
(608) 266-7826
(888) 332-1677
bpddhelp@wi-bpdd.org
www.wi-bpdd.org

Coalition of Wisconsin Aging 
Groups (CWAG)
2850 Dairy Dr. Suite 100
Madison, WI 53718-6751
(608) 224-0606 
www.cwag.org

Community Friends
1316 Division St. 
Stevens Point, WI 54481
(715) 344-3983
Contact: Judy Bablitch
jbablitch@charter.net 

DAWN (Disability Advocates 
Wisconsin Network)
www.dawninfo.org

Disability Drug Benefit Helpline 
(Medicare Part D): (800) 926-
4862
Disability Rights Wisconsin (DRW)

131 W. Wilson St. Suite 700
Madison, WI 53703 
(608) 267-0214
(800) 928-8778
TTY: (888) 758-6049
www.disabilityrightswi.org
 
Disability Voting Rights Helpline:
(800) 928-8778

Elder Financial Empowerment 
Project, Coalition of Wisconsin 
Aging Groups (CWAG)
2850 Dairy Dr. Suite 100
Madison, WI  53718-6751
(608) 224-0606
(800) 488-2596 Ext. 328
www.cwag.org

Ombudsman Program, 
Wisconsin Board on Aging & 
Long-Term Care
5424 Hwy. 10 E
Stevens Point, WI  54481
Portage County contact: Joan Cantlon
(800) 815-0015
www.longtermcare.state.wi.us 

Wisconsin Legislative Hotline
(608) 266-9960
(800) 362-9472
Call to express your opinion to your state 
legislator regarding any state of Wisconsin 
legislative issue.

Alcohol & Drug Abuse
2617 Club LTD
AA, Al-Anon, Alateen, 
Overeaters Anonymous
1578 Strongs Ave.
Stevens Point, WI  54481
Kevin McAdam, President
(715) 254-0608 

Alcohol and Drug-Free 
Residential Living
(715) 544-0132
Oxford House, Inc. is a non-profit national 
organization that supports democratically-
run, self-supporting alcohol and drug-free 
homes for those in recovery from addiction. 
The Riverside House and River Point 
House operate under these Oxford House 
principles.

Riverside House for Men
(715) 340-1301 
jr.wynne@bgclubpc.org
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River Point House for Women
(715) 252-6411
cheryl@macowi.com

Alcoholics Anonymous
(888) 292-6677
www.aawidistrict04.org 

Al-Anon/Alateen
(888) 425-2666
www.area61afg.org 

Alcohol & Other Drug Abuse 
Coalition
PO Box 423 
Stevens Point, WI 54481
pcaoda@gmail.com 
www.portagecountyaodacoalition.org

Ministry Behavioral Health-
Outpatient Clinic
209 Prentice St. North
Stevens Point, WI 54481
(715) 344-4611

Ministry Behavioral Health-
Residential Treatment
201 Prentice St. North 
Stevens Point, WI  54481
(715) 345-0711

Narcotics Anonymous, North 
Central Wisconsin Area
(866) 590-2651
PR@ncwana.org 
www.ncwana.org 

New Directions Counseling 
Services
5541 Hwy. 10 East, Suite B
Stevens Point, WI  54481
(715) 345-9690
staff@newdirectionscc.com 
www.newdirectionscc.com 

Portage County Careline
(715) 345-5959

Women for Sobriety
Ministry Behavioral Health
201 Prentice St.
Stevens Point, WI 54481
(715) 345-0711
michael.slavin@ministryhealth.org 
www.ministryhealth.org 
Meets in the basement of the behavioral 
center from 6:00-7:00 pm. 

Alzheimer’s/Dementia 
Services

Alzheimer’s Association - 
Greater Wisconsin Chapter
Wausau Outreach Office 
300 N. 3rd St. Suite L04
Wausau, WI  54403
(715) 845-7000 
www.alz.org/gwwi 

Alzheimer’s Family Caregiver 
Support Program
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Aspirus Memory Clinic 
2720 Plaza Dr. Suite 1400 B 
Wausau, WI 54401 
(715) 847-2004 
www.aspirus.org 
Wed.: 8 am-5 pm
3rd and 4th Thurs. afternoon of each month

Dementia Care Specialist 
Services
Aging and Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Memory Assessment Center: 
Early Detection
Elmergreen Associated, Inc
114 Grand Ave.
Wausau, WI  54403
(715) 845-7175
www.elmergreen.com 

Memory Disorders Clinic
Marshfield Clinic
1000 North Oak Ave.
Marshfield, WI  54449-5777
(715) 387-5511
(800) 699-3377
www.marshfieldclinic.org 

Project Lifesaver of Portage 
County
Aging & Disability Resource Center of 
Portage County

1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Safe & Sound Program 
Aging & Disability Resource Center of 
Portage County 
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc

Caregiver Support/
Services

Alzheimer’s Family Caregiver 
Support Program/National 
Family
Caregiver Support Program
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Knowledge Nook- Resource 
Library
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us
www.co.portage.wi.us/adrc

Project Lifesaver of Portage 
County
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us
www.co.portage.wi.us/adrc 

Safe & Sound Program
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
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adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Taking Care of You: Powerful
Tools for Caregiving
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Volunteer Caregivers of Portage 
County
1519 Water St.
Stevens Point, WI 54481
(715) 342-4084
volunteercaregivers@co.portage.wi.us

Case Management 
Services/Private Pay

Community Care of Central 
Wisconsin 
3349 Church St. Suite 1
Stevens Point, WI 54481
(715) 345-5968
(877) 622-6700
www.communitycareofcentralwisconsin.org 
Managed care organization contracted by 
the state of Wisconsin to provide elig ble 
residents of Langlade, Lincoln, Marathon, 
Portage and Wood counties the benefits, 
services and goods associated with the 
Family Care (long term care) program.

Redshoe Health Management
(715) 630-0091
Lea.redshoe@gmail.com

Child Care Services
CAP Services, Inc. Early Head 
Start Program
1640 West River Dr.
Stevens Point, WI 54481
(715) 343-7152
tstarr@capmail.org 
www.capservices.org
Free, quality, comprehensive, child and 
family development program for low-income 
pregnant women and children ages 0-3 in 
Portage County. Early Head Start is a home 
based option. A classroom option for two 
year old children is also available.

CAP Services, Inc. Children’s 
Discovery Center 
3109 John Joanis Dr.
Stevens Point, WI 54482

(715) 544-4991 ext. 113
jwilcox@capmail.org 
www.childrensdiscoverycenter.info 
Offering child care for children ages 6 weeks 
to 6 years of age. Early Head Start, Head 
Start and 4 year old Kindergarten are also 
available.

CAP Services, Inc. Head Start 
Program
The Family Development Center
1640 West River Dr. 
Stevens Point, WI 54481
(715) 343-7152
tstarr@capmail.org
www.capservices.org
Free, quality, comprehensive preschool 
program for low income children ages 3-5 
and their families. Center and home based 
options are available in Portage County.

Childcaring, Inc.
1107 W. Grand Ave.
Wisconsin Rapids, WI 54495
(715) 423-4114
(800) 628-8534
info@childcaring.org 
www.childcaring.org 
Dedicated to providing quality child care 
information, and partnering with parents, 
care providers, business leaders, and 
community organizations to make quality 
care available to Central Wisconsin families.

Community Child Care Center
1508 Texas Ave.
Stevens Point, WI 54481
(715) 341-2797
www.communitychildcare.info 

Helen R. Godfrey University 
Child Learning and Care Center
UWSP Delzell Hall
910 Fremont St.  
Stevens Point, WI 54481
(715) 346-4370 
childcare@uwsp.edu
www.uwsp.edu/childcare 

Little Scholars Child Care and 
Preschool 
3209 Business Park Dr. 
Stevens Point, WI 54482 &
3301 John Joanis Dr. 
Stevens Point, WI 54482
(715) 344-0205
info@littlescholars.com 
www.littlescholars.com 

Trinity Learning Center & 
Preschool
1410 Rogers St.

Stevens Point, WI 54481
(715) 344-2869
www.trinitysp.com 
Child care for children ages 6 weeks-13 
years including a morning 3 year old 
preschool program. There is also a summer 
program and care on non-school days for 
school-aged children.

Wisconsin Shares Child Care 
Subsidy Program, Portage 
County Health and Human 
Services
817 Whiting Ave. 
Stevens Point, WI 54481
(888) 445-1621

YMCA Child Development Office 
1000 Division St. 
Stevens Point, WI 54481
(715) 342-2999
www.spymca.org 

Young Blessings Preschool
293 S Main St.
Amherst, WI 54406
(715) 824-5615
youngblessings@gmail.com 
www.youngblessings.com

National Child Care Information 
Center 
(800) 532-4783

Child & Youth 
Services

Big Brothers Big Sisters of 
Central Wisconsin
1000 A Division St. 
Stevens Point, WI 54481
(715) 341-0661
bbbscw@gmail.com 
www.bigimpact.org

Boy Scouts of America - 
Samoset Council
Stevens Point, WI 54481
Senior District Executive: Dean Bushey
(715) 355-1450 
(715) 409-6637
Dean.Bushey@samoset.org 
www.samoset.org 

Boys and Girls Club of Portage 
County
941 Michigan Ave. 
Stevens Point, WI 54481
(715) 341-4386 
info@bgclubpc.org  
www.bgclubpc.org
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Children’s Service Society of 
Wisconsin
1466 Water St. Suite 2
Stevens Point, WI 54481
(715) 341-6672
www.chw.org 
Mission is to build, sustain, and enhance 
a nurturing environment for Wisconsin 
children.

Community Care Of Central 
Wisconsin
3349 Church St. Suite 1
Stevens Point, WI 54481
(715) 345-5968 
Toll-free: (877) 622-6700 
www.mycccw.org 
State Certified Managed Care Organization, 
offering identification and support of 
participant strengths and preferences, 
creation of community connections, and 
coordination of high quality, cost effective 
long-term care services available through 
the Wisconsin Family Care Program.

Community Industries 
Corporation
41 Park Ridge Dr. 
Stevens Point, WI 54481
(715) 344-4563 
hlecl@communityindustries.org 
www.communityindustries.org
Helps Portage County residents with 
disabilities pursue personal interests, 
develop new skills, explore the community, 
and build friendships through an innovative 
Day Service Program.

Portage County Alliance for 
Youth
1462 Strongs Ave.
Stevens Point, WI 54481
(715) 346-1320
connie.creighton@ces.uwex.edu 
www.pcayouth.org
Promotes positive youth development 
from birth to 18, partners with groups and 
individuals who care about youth, and 
advocates for positive attitudes and choices.

Portage County University of WI 
Cooperative Extension
1462 Strongs Ave.
Stevens Point, WI 54481
(715) 346-1316 
www.portage.uwex.edu 
Cooperative Extension is part of the 
University of Wisconsin System and 
maintains an office in each Wisconsin 
county. Extension faculty bring non-biased, 
research based educational resources 

to respond to local needs of residents 
throughout the state.

Wisconsin First Step
(800) 642-7837
www.mch-hotlines.org
Statewide Information and Referral (I&R) 
hotline that serves families with children who 
have special health care needs. The line is 
operational 24 hours/day, 7 days a week.

YMCA - Community Services
1000 Division St.
Stevens Point, WI 54481
(715) 342-2980
www.spymca.org 
Strengthens communities through youth 
development, healthy living, and social 
responsibility. Assistance is available on a 
sliding fee basis. Financial assistance is 
made possible through the YMCA Annual 
Campaign and United Way.

Chore Services
Aging & Disability Resource
Center of Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us
www.co.portage.wi.us/adrc

Aspirus At Home
2957 Church St. 
Stevens Point, WI 54481
(715) 345-1447
www.aspirus.org/ourservices

Aurora Community Health
406 Technology Dr. Suite C
Menomonie, WI 54751
(715) 235-1839
www.auroraservices.com

Volunteer Caregivers of Portage 
County
1519 Water St.
Stevens Point, WI 54481
(715) 342-4084
volunteercaregivers@co.portage.wi.us

Clothing & Household 
Goods

Coats For Kids
DigiCopy
428 Division St. 
Stevens Point, WI 54481
(715) 341-2437

Winter outerwear (including coats & jackets, 
hats, scarves, mittens & gloves, snow 
pants and boots) is collected for children 
and adults, cleaned and mended, then 
distributed to area residents in need through 
Emergency Services/Operation Bootstrap 
and The Salvation Army.

Dime and Dollar Thrift Store
3268 Church St.
Stevens Point, WI 54481
(715) 341-0562

Emergency Services
1004 First St. Suite 1 
Stevens Point, WI 54481
(715) 344-7438
Distr butes material goods such as furniture, 
appliances, and other household items, 
including clothing, diapers, and school 
supplies.

Freecycle Network Website
www.freecycle.org 
Offers free membership to a local, 
moderated e-mail group that allows 
members to both donate and acquire 
items such as furniture, kitchen supplies or 
electronics.

Goodwill Industries
5359 Highway 10 East 
Stevens Point, WI 54482
(715) 345-0311
Provides low-cost used/new clothing, 
furniture, housewares, toys, books, and 
games.

Goodwill Industries
1017 Commons Circle 
Crossroads Commons
Plover, WI 54467
(715) 544-6637
Provides low-cost used/new clothing, 
furniture, housewares, toys, books, and 
games.

Operation Bootstrap
5000 Heffron St.
Stevens Point, WI 54481 
(715) 344-7438
operation.bootstrap@gmail.com
A person can stop for a coat at Operation 
Bootstrap. All other clothing requests need a 
referral from Emergency Services.

Other Mothers
1917 Post Rd. 
Plover, WI 54467
(715) 345-1234
lrusin@charter.net
www.othermothers.com 
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Store sponsors "Quarter Days" mid-month 
and the last full Friday and Saturday of each 
month, where specially donated children's 
and maternity clothing are sold for a quarter. 
All money from the quarter sale is donated 
to Children's Miracle Network with any 
unsold clothing donated to the Orphan Grain 
Train.

Portage County Dressed to 
Work Association
41 Park Ridge Dr. 
Park Ridge, WI 54481
(715) 572-1200
2511 Pine Dr.
Plover, WI 54481
(715) 572-1200
dressedtowork@yahoo.com 
Provides no-cost clothing, accessories, 
and appropriate attire selection for lower 
income individuals who are interviewing and 
entering the workforce. Applicants should 
contact their caseworker or community 
agency worker for a referral.

Saint Paul's United Methodist 
Church Project Fresh Clothes
600 Wilshire Blvd. 
Stevens Point, WI 54481 
(715) 344-3557  
Collects, sorts, cleans and distributes school 
clothing to community children in need. 

St. Vinnies Thrift Store and Food 
Pantry
2124 Rice St.  
Stevens Point, WI 54481 
(715) 344-7395 
stvincentplover@gmail.com  
www.stvinniesthriftstore.com  

Tiff’s Kids Closet
1948 Church St. 
Stevens Point, WI 54481
(715) 252-7860
Smileforchristssake@yahoo.com 
Provides clothing for infants and children 
at no charge each Thursday, 2-6pm at First 
Baptist Church. Baby bottles, crib sheets, 
diaper bags, etc. may also be available.

Consumer Complaints
Better Business Bureau
(800) 273-1002
www.BBB.org 

Bureau of Quality Assurance
Division of Disability and Elder Services
P.O. Box 2969
Madison, WI 53701-2969
(608) 266-8481

Consumer Protection Division
P.O. Box 8911
Madison, WI 53708-8911
(800) 422-7128

Office of the Commissioner of 
Insurance (OCI)
125 South Webster St.
Madison, WI 53703-3474
(800) 236-8517

Counseling 
Aspirus Outpatient Therapy 
Services
2957 Church St.
Stevens Point, WI 54481
(715) 345-1447
www.aspirus.com  

Central Wisconsin Counseling 
Associates
1216 Strongs Ave. 
Stevens Point, WI 54481
(715) 424-6960
cwca@charter.net 
www.cwcounselingassoc.com 

Children’s Service Society of 
Wisconsin
1466 Water St. Suite 2
Stevens Point, WI 54481
(715) 341-6672
www.chw.org
Mission is to build, sustain, and enhance 
a nurturing environment for Wisconsin 
children.

Mid-WI Psychotherapy 
Associates
100 Bremmer St.
Stevens Point, WI 54481
(715) 344-2016

Ministry Behavioral Health
209 Prentice St. N
Stevens Point, WI 54481
(715) 344-4611
(800) 472-9449 
www.ministryhealth.org 

Ministry Medical Group 
Psychiatry
3398 East Maria Dr.
Stevens Point, WI 54481
(715) 341-7441

New Directions Counseling 
Center
5541 Highway 10 East, Suite B
Stevens Point, WI 54481

(715) 345-9690
staff@newdirectionscc.com 
www.newdirectionscc.com 

New Life Therapy Center
23 Park Ridge Dr.
Stevens Point, WI  54481
(715) 342-4180
(800) 597-4220
fredand@wctc.net 
newlife@wctc.net
www.newlifetherapy.com 

Oswald Counseling Associates
2450 Vineyard Dr.
Plover, WI  54467 
(715) 342-0290
ocainc@sbcglobal.net 
www.oswaldcounselingassociates.com 

Portage County Health & Human 
Services
Psychological Services
Ruth Gilfry Center
817 Whiting Ave. 
Stevens Point, WI 54481
(715) 345-5350

Riverwood Counseling Center
1052 Main St. Suite 202
Stevens Point, WI  54481
(715) 343-5256
riverwood_counseling@hotmail.com
www.riverwoodcounseling.org 

Disabled Services
Aging & Disability Resource 
Center of Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Aurora Community Services 
1840 Post Rd. Suite 5
Plover, WI 54467
(715) 342-4981
ara@auroraservices.com
Employment assessment to identify 
vocational needs of participants.

Community Friends
1316 Division St. 
Stevens Point, WI 54481
(715) 344-3983
Judy Bablitch
jbablitch@charter.net 
Provide fellowship, support and advocacy 
that enriches the lives of adults with 
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disabilities. This includes regular parties 
as well as attending community events. 
Handicapped accessible transportation is 
provided to all activities. 

Community Industries 
Corporation (CIC)
41 Park Ridge Dr.
Stevens Point, WI  54481
(715) 344-4563
hlecl@communityindustries.org  www.
communityindustries.org 

Community Partners Program
2800 Prais St.
Stevens Point, WI  54481
(715) 341-3009
tsbkflugaur@charter.net 
Create and support matches between 
developmentally disabled adults and 
mentors from the community. Also 
coordinates a mentoring program for special 
needs students and regular education 
mentors at Stevens Point Area Senior High.

Midstate Independent Living 
Consultants (MILC)
3262 Church St. #1
Stevens Point, WI  54481
(715) 344-4210 (Voice/TTY)
(800) 382-8484 (Voice/TTY)
milc@milc-inc.org 
www.milc-inc.org  

Project Lifesaver of Portage 
County, Aging & Disability 
Resource Center of Portage 
County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc

Domestic Abuse/ 
Crisis Intervention

Child Abuse and Neglect
Reporting and Services
Portage County Health and Human Services
817 Whiting Ave.
Stevens Point, WI 54481
(715) 345-5350
Child abuse and neglect can be reported to 
Portage County Health and Human Services 
Department during normal working hours.

CAP Services, Inc. Domestic 
Abuse Outreach Services 
1608 W. River Dr. 
Stevens Point, WI 54481 

(715) 343-7129 
www.capservices.org 
24-hour free and confidential Domestic 
Abuse Victim Services including support, 
information and accompaniment for victims 
of domestic abuse and their loved ones. 
Groups include Women’s Support Group 
for Adult Female Survivors and Healthy 
Relationships Group for teens ages 12-
17. Children’s Support Group is available 
for children of Women’s Support Group 
participants.

CAP Services, Inc. Family Crisis 
Center 
1616 West River Dr.
Stevens Point, WI 54481
(715) 343-7125
(800) 472-3377
www.capservices.org 
24-hour free and confidential Domestic 
Abuse, Sexual Assault and Youth Services 
including shelter, support, information, 
and referrals. Youth Services include 
mediation for youth ages 11-17 and their 
families, shelter, and walk in/crisis line 
support. Domestic Abuse and Sexual 
Assault services include walk in and phone 
support for safety planning and emotional 
support. Domestic Abuse and Sexual 
Assault services also includes assistance 
in navigating the criminal and civil justice 
systems including assistance in obtaining 
temporary restraining orders, considering 
the decision to report a crime, and support 
in seeking medical and/or medical forensic 
care.

CAP Services, Inc. Sexual 
Assault Victim Services
1616 West River Dr. 
Stevens Point, WI 54481 
(715) 343-7179 
24-hour, toll free hotline: (800) 472-3377, 
(715) 343-7125
www.capservices.org 
24-hour free and confidential Sexual 
Assault Victim Services including support, 
information and accompaniment for victims 
of sexual violence and their loved ones. 
Groups include Sexual Assault Survivors 
Support Group for Adult Female Survivors 
and Healthy Relationships Group for teens 
ages 12-17.

Portage County Health and 
Human Services
Ruth Gilfry Center
817 Whiting Ave.
Stevens Point, WI 54481
(715) 345-5350
Contact: Intake Services

Education
CAP Services, Inc. Hmong 
UPLIFT Family Literacy Program
1608 W. River Dr.
Stevens Point, WI 54481
(715) 343-7106
www.capservices.org 
Promotes the educational success of 
Hmong children and parents through a 
family literacy model that encourages parent 
engagement and intergenerational learning 
through four components: adult education, 
early childhood education, parenting 
education, and parent and child together 
time (PACT).

Community Foundation of 
Central Wisconsin
1501 Clark St. 
P. O. Box 968
Stevens Point, WI 54481
(715) 342-4454
foundation@cfcwi.org 
www.cfcwi.org
Non-profit organization created to provide a 
lasting source of charitable giving through 
endowment funds, and administering grants 
and scholarships throughout Portage & 
Waushara Counties.

Junior Achievement of Portage 
and Wood Counties
23 Park Ridge Drive Unit 2-0 
Stevens Point, WI 54481 
(715) 345-1104
PWC@jawis.org 
www.portagecounty.ja.org 
Purpose is to educate and inspire young 
people to succeed on a global economy. 
Implements K-12 economic education 
programs in local classrooms. Community 
volunteers bring the hands-on, business, 
financial literacy and work-force readiness 
concepts to life.

LIFE – Association of Senior 
Learners associated with 
Elderhostel Institute
University of WI-Stevens Point
(715) 346-3838
UWSPCE-LIFE@uwsp.edu 
www.uwsp.edu/conted/LIFE 

Mid-State Technical College
1001 Centerpoint Dr. 
Stevens Point, WI 54481
(715) 344-3063
www.mstc.edu/student-resources/learning-
commons 
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Portage County Literacy Council
1209 Fremont St.
209 Nelson Hall
Stevens Point, WI 54481 
(715) 345-5341 
pocolit2013@gmail.com 
www.pocolit.org 
One-on-one tutoring for native English-
speaking adults who want to improve 
reading, writing and basic math skills. One-
on-one tutoring and classes for nonnative 
English speakers who want to improve 
English language skills.

Portage County – University of 
Wisconsin Extension
Courthouse Annex Building
1462 Strongs Ave.
Stevens Point, WI  54481-2947
(715) 346-1316
www.portage.uwex.edu 

Stevens Point Area Public 
School District Student Services
1900 Polk St. 
Stevens Point, WI 54481
(715) 345-5454 Student Services
(715) 345-5444 General District Information
www.pointschools.net 

University of Wisconsin-Stevens 
Point
2100 Main St.
Stevens Point, WI  54481
General Information:  (715) 346-0123
Continuing Education:  (715) 346-3838
www.uwsp.edu  

United Way of Portage County 
Project Fresh Start 
Almond-Bancroft School
1336 Elm St. 
Almond, WI 54909
1100 Centerpoint Dr. Suite 302 
Stevens Point, WI 54481
(715) 341-6740
volunteer@unitedwaypoco.org 
www.volunteersrock.org/pfs 
Event that coordinates collection of school 
supplies, then distributes school supplies to 
low-income families with children in grades 
K-12. Annual event on the 3rd Saturday in 
August. 

Wisconsin Department of Public 
Instruction (DPI)
125 S. Webster St. P.O. Box 7841
Madison, WI 53707-7841
(800) 441-4563
www.dpi.wi.gov

Employment
CAP Services, Inc. Skills 
Enhancement Program
1608 West River Dr.
Stevens Point, WI 54481
(715) 343-7102
www.capservices.org 
Locally designed workforce development 
program that assists working low-income 
individuals in obtaining skills needed to 
compete for living wage jobs. Program 
assists with tuition, books, and training-
related transportation and child care costs 
that participants could not otherwise afford.

Citizens Employment & Training, 
Inc.
800 Wisconsin St. Unit 88, Bldg. D2, Suite 
#206
Eau Claire, WI  54703-3588
(715) 839-5058
(888) 772-4337
www.citizensemployment.org 

Community Industries 
Corporation (CIC) Supported 
Employment Service
41 Park Ridge Dr.
Stevens Point, WI  54481
(715) 344-4563
www.communityindustries.org

Food Share Employment & 
Training Program (FSET)
Portage County Health and Human Services 
Department
817 Whiting Ave.
Stevens Point, WI 54481
(715) 345-5350

Forward Service Corporation
Wisconsin Works (W-2) Program
1100 Centerpoint Dr. 
Stevens Point, WI 54481
(715) 544-1562
W-2 is Wisconsin’s Temporary Aid for Needy 
Families (TANF) program, which provides 
employment services and training to help 
elig ble residents get and keep employment.

IBA Resources, LLC
Becky Hebda, Director
(888) 206-6028
Becky.Hebda@IBAResources.com

Innovative Services, Inc.
1001 Brilowski Rd. Suite D
Stevens Point, WI 54482
(715) 544-6116
www.myinnovativeservices.com 

Woodlands Church Jobs for Life
190 Hoover Ave. 
Plover, WI 54467
(715) 341-0800
www.woodlandschurch.org
Teaches a b blical understanding of the 
importance, meaning, and purpose of 
work along with practical skills such as 
resume writing, vocational planning, and 
interviewing. Helps individuals and families 
move from joblessness to full employment, 
and from homelessness to having a home. 
Course is 9 weeks, 18 sessions. Childcare 
available. 

Employment: Starting 
Your Own Business

CAP Services, Inc. Jobs & 
Business Development
1608 West River Dr.
Stevens Point, WI 54481
(715) 343-7141
lwest@capmail.org 
www.capservices.org 
Business financial planning, lending and 
business incubators offer resources for low-
income entrepreneurs and entrepreneurs 
committed to hiring low-income individuals.

Central Wisconsin SCORE
700 South Central Ave.
Marshfield, WI 54449
(715) 384-8435
karenolson@marshfieldchamber.com 
www.centralwisconsin.score.org  
Working and retired executives and 
business owners donate their time and 
expertise to help current business owners 
and aspiring entrepreneurs, through both 
online and face-to-face counseling, advice, 
and mentoring.

Portage County Business 
Council
5501 Vern Holmes Dr. 
Stevens Point, WI 54482
(715) 344-1940 
info@portagecountybiz.com 
www.portagecountybiz.com 
The Chamber of Commerce & Economic 
Development Corporation work to 
strengthen the business climate in Portage 
County. 

UW-Stevens Point Small 
Business Development Center
2100 Main St. 
Stevens Point, WI 54481-3897
(715) 346-3838
uwspcesbdc@uwsp.edu 
www.wisconsinsbdc.org/stevenspoint 
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Offers management education and 
counseling for anyone interested in learning 
to start or operate a small business. 

Energy/Utility 
Assistance

CAP Services Weatherization 
Program
1725 West River Dr.
Stevens Point, WI 54481
(715) 343-7145
pdisher@capmail.org 
www.capservices.org 

Central Wisconsin Electric 
Cooperative
10401 Lystul Rd. 
Rosholt, WI 54473
(715) 677-2211
(800) 377-2932 
cwec@cwecoop.com 
www.cwecoop.com 
Customers who meet income eligibility 
criteria may be eligible for utility assistance. 
Income verification and statement of 
household size required.

Energy Services of Portage 
County
1224 Strongs Ave.
Stevens Point, WI  54481
(715) 344-5999
Provides heat assistance for income-eligible 
people. During the summer, through the 
Crisis Assistance Program, there may be 
additional help with a disconnection crisis

Focus on Energy
(800) 762-7077
www.focusonenergy.com 
Residents may be eligible for help through 
this program, which offers cash-back 
rewards for the purchase and installation of 
qualifying home heating equipment.

Forward Service Corporation
Emergency Assistance Program
1100 Centerpoint Dr.
Stevens Point, WI 54481
(715) 544-1562 
Needy families with a child, who have an 
impending energy crisis, fire, flood or natural 
disaster, may apply to receive Emergency 
Assistance to help keep pay their past due 
utility bill.

Midstate Independent Living 
Consultants
3262 Church St. Suite 1
Stevens Point, WI 54481
(715) 344-4210 ext. 221

(800) 382-8484 
milc@milc-inc.org 
www.milc-inc.net
Provides an alternative loan program that 
allows Wisconsin residents with disabilities 
to purchase computers and other equipment 
needed to work from home or from other 
remote sites away from the office such as on 
the road or at a telework center.

Public Service Commission of 
Wisconsin
610 N Whitney Way
Madison, WI  53707-7854
(608) 231-3305
pscrecordsmail@wisconsin.gov  
www.psc.wi.gov 

Wisconsin Public Service (WPS)
1700 Sherman St. 
Wausau, WI 54401
(800) 450-7260  
customerservice@wisconsinpublicservice.
com  
www.wisconsinpublicservice.com 

Family Services
Aging and Disability Resource 
Center of Portage County
Lincoln Center
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401 
(866) 920-2525

CAP Services, Inc. Families First 
Program
1640 West River Dr. 
Stevens Point, WI 54481
(715) 544-4991 Ext. 117
mgritton@capmail.org
jmoon@capmail.org
www.capservices.org
Home based parenting education program 
for families of children ages 0-5.

CAP Services, Inc. Family Crisis 
Center 
1616 West River Dr.
Stevens Point, WI 54481
(715) 343-7125
(800) 472-3377
www.capservices.org 
24-hour free and confidential Domestic 
Abuse, Sexual Assault and Youth Services 
including shelter, support, information, 
and referrals. Youth Services include 
mediation for youth ages 11-17 and their 
families, shelter, and walk in/crisis line 
support.  Domestic Abuse and Sexual 
Assault services include walk in and phone 

support for safety planning and emotional 
support. Domestic Abuse and Sexual 
Assault services also includes assistance 
in navigating the criminal and civil justice 
systems including assistance in obtaining 
temporary restraining orders, considering 
the decision to report a crime, and support 
in seeking medical and/or medical forensic 
care.

CAP Services, Inc. Hmong & 
Spanish Interpreters
1608 W. River Dr. 
Stevens Point, WI 54481
(715) 343-7100
Fee based interpreter service for community 
providers with Spanish and Hmong speaking 
clients.

CAP Services, Inc. Refugee 
Family Strengthening (RFS) 
Program 
1616 W. River Dr. 
Stevens Point, WI 54481
(715) 498-1663
24-hour, toll free hotline: 
(800) 472-3377, (715) 343-7125
www.capservices.org 
Culturally sensitive domestic abuse 
services specific to Hmong victims including 
emotional support, information, resources 
and accompaniments. Program also offers 
support groups for women and teens.

Hmong American Association of 
Portage County
3273 Church St Suite 4 
Stevens Point, WI 54481
(715) 341-3703
Provides services to assist the Hmong 
community in Portage County, including: 
advocacy, legal information, employment 
help, cultural education, youth and elder 
programs, interpreting and translating, 
refugee resettlement assistance.

IM Central Consortium
Serving:  Langlade, Marathon, Oneida and 
Portage Counties
(888) 445-1621
Provides enrollment and case management 
services for: FoodShare, Medicaid, 
BadgerCare Plus, Family Planning Only 
Services, Caretaker Supplement, and Long 
Term Care.

Financial Services
CAP Services, Inc. Work-n-
Wheels Program
1608 W. River Dr.
Stevens Point, WI 54481
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(715) 343-7110
www.capservices.org
Auto loan program for employed income 
elig ble individuals who need to purchase a 
safe and dependable vehicle.

Economic Support Services
Portage County Health and Human Services
Ruth Gilfry Center 
817 Whiting Ave.
Stevens Point, WI  54481
(715) 345-5350

Financial Counseling Program 
of Portage County
1462 Strongs Ave.
Stevens Point, WI 54481
(715) 346-1316
Sherry.daniels@ces.uwex.edu
www.portage.uwex.edu 
Volunteer coaches help determine family 
income/expenses, develop a spending plan, 
and address credit use and debt problems.

Forward Service Corporation
1100 Centerpoint Dr. 
Stevens Point, WI 54481
(715) 544-1562
Emergency Assistance may be available 
when families with minor children in the 
household experience financial crisis beyond 
the caregiver’s control, and an emergency 
of homelessness, impending homelessness, 
energy crisis, fire, flood or natural disaster.

National Family Caregiver 
Support Program
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc

Portage County Farm Service 
Agency
4949 Kirschling Ct. Suite 1
Stevens Point, WI  54481 
(715) 346-1313 
jake.bourget@wi.usda.gov 
www.fsa.usda.gov 
Farm loans (financial needs relating to 
farm operations, new farm ownership or 
hardships due to natural disaster), 
conservation programs, commodity support 
programs set forth by congressional farm 
bills and laws.

Financial Services: 
Social Security

Social Security Administration 
2213 8th St. South
Wisconsin Rapids, WI 54494
(855) 686-1465
National Toll-Free 1-800-772-1213
TTY 1-800-325-0778
www.socialsecurity.gov 

Social Security Disability 
Insurance (SSDI)
Social Security Administration
2213 Eighth St. South 
Wisconsin Rapids, WI 54494
(715) 423-3749
(800) 772-1213 
www.ssa.gov 
Provides monthly case benefits to 
disabled workers and their families as 
well as survivor's benefits to the worker's 
dependents.

Financial Services: 
Tax Assistance 

AARP - American Association of 
Retired Persons 
1519 Water St. 
Stevens Point, WI 54481
(715) 848-2255 
(800) 922-5590 
www.aarp.org 
Provides volunteer tax preparation 
assistance for federal, state and Homestead 
tax returns. Serves a target population of 
those age 60 and older during tax season.

CAP Services, Inc. Volunteer 
Income Tax Assistance (VITA)
Call United Way’s 2-1-1 between 
8 am – 5 pm Monday-Friday

Homestead Tax Credit 
Assistance Benefit Specialist 
Program
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Food Assistance
Evergreen Community Initiatives 
Place of Peace
First Baptist Church
1948 Church St. 

Stevens Point, WI 54481
(715) 496-0164
placeofpeacesp@gmail.com 
Provides hospitality for anyone, no matter 
what station they are in life. Community 
evening meal served weekly on Thursday 
nights. Meal is served each Thursday at 5 
pm, there is a food pantry open 4-5 pm and 
a children's clothing pantry open 2-5 pm, 
both open on Thursday evenings.

Evergreen Community Initiatives
Feeding America - Food Fill Up
3349 Church St. 
Stevens Point, WI 54481
(715) 496-0164
foodfillup@gmail.com
Feeding America provides a food distr bution 
every quarter at Evergreen Church.

FoodShare (formerly Food 
Stamps)
(888) 445-1621 (Income Maintenance Call 
Center)
Screening and Application also online at: 
www.access.wisconsin.gov  
Provides a debit card for eligible applicants 
to use in most grocery stores to purchase 
food.

Interfaith Food Pantry of Portage 
County
2820 Post Rd. 
Plover, WI 54467
(715) 347-2689
Full pantry program serving needy 
individuals and families in the community. 
The pantry is open the 2nd and 4th 
Tuesdays of the month from 6:00 - 8:00 p.m. 
If there is an emergency food need please 
call at any time. 

Meals on Wheels
41 Park Ridge Dr. Suite B 
Stevens Point, WI 54481
(715) 341-0081
meals.sp@gmail.com
The Meals on Wheels Program delivers hot, 
diet specific, mid-day meals to the home 
bound, elderly and disabled in the Stevens 
Point area.

New Hope Community Church 
Food Pantry
117 W. 2nd St.
Junction City, WI  54443
(715) 457-3051
www.newhopecommchurch.org 
Open the 2nd and 4th Sunday of every 
month from 12:00 - 1:00 pm.
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WIC Program (Women, Infants 
and Children Nutrition Program)
Portage County Health and Human Services
817 Whiting Ave.
Stevens Point, WI 54481
(715) 345-5744
Provides food and nutrition information 
to help keep pregnant and breastfeeding 
women, infants and children under five 
years of age healthy and strong. 

Food Assistance: 
Grocery Shopping/

Delivery
*Contact your local grocer to ask about 
their options for grocery delivery, shopping 
assistance, senior discount, and motorized 
carts or wheelchairs.
*Transportation to area grocers is available. 
Some transportation providers may also be 
available to make deliveries.

Amherst Family Foods 
(Assistance/delivery)
113 Christy St.
Amherst, WI 54406
(715) 824-5533

Aspirus At Home
2957 Church St. 
Stevens Point, WI 54481
(715)345-1447
www.aspirus.org/ourservices

Copps (Assistance)
1500 Pinecrest Ave.
Stevens Point, WI 54481
(715) 343-1395

Copps (Pharmacy Delivery)
1850 Plover Rd.
Plover, WI 54467
(715) 342-0011

Trigs (Assistance)
1600 Academy Ave.
Stevens Point, WI 54481 
(715) 341-0200

Funeral Planning 
Boston Funeral Home
1649 Briggs St.
Stevens Point, WI 54481
(715) 344-4223

Haertel Monuments
5361 US Highway 10 E
Stevens Point, WI  54481
(715) 344-6577

Pisarski Community Funeral
703 2nd St.
Stevens Point, WI 54481
(715) 344-4595

Pisarski Community Funeral and 
Cremation Center
2911 Post Rd. P.O. Box 193
Plover, WI  54467
(715) 344-7454

Shuda Funeral Chapels
3200 Stanley St.
Stevens Point, WI 54481
(715) 344-2113

Gambling Services
Greater Stevens Point Gamblers 
Anonymous
St. Paul’s United Methodist Church
600 Wilshire Blvd.
Stevens Point, WI 54481
Thomas Coke Room
(715) 572-7713
prodguy54@yahoo.com 
www.gamblersanonymous.org 

Ministry Behavioral Health – 
Outpatient Clinic
209 N Prentice St.
Stevens Point, WI 54481
(715) 344-4611

Wisconsin Council on Problem 
Gamblers
(800) 426-2535
www.wi-problemgamblers.org 

Gifts
Holly Shoppe
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
Toll Free: (886) 920-2525
www.co.portage.wi.us/adrc 

Grandparent 
Resources

Grandparent Resources Web 
Address
www.uwex.edu/ces/gprg/gprg.html 

Kinship Care Program
Portage County Health and Human Services
Ruth Gilfry Center 
817 Whiting Ave.

Stevens Point, WI  54481
(715) 345-5384

National Family Caregiver 
Support Program 
Grandparents Raising Grandchildren
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Portage County – University of 
Wisconsin Extension
Courthouse Annex Building
1462 Strongs Ave.
Stevens Point, WI  54481-2947
(715) 346-1316
www.uwex.edu/relationships

Health Services
Aging & Disability Resource 
Center of Portage County
Lincoln Center
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

American Cancer Society
903 South 17th Ave. Suite B
Wausau, WI 54401
(715) 848-2881 
(877) 423-9122 ext. 9 
www.cancer.org 

American Red Cross-North 
Central Wisconsin
1602 Second St. 
Wausau, WI 54403
(715) 409-0815 www.redcrossncwi.com

American Red Cross - North 
Central Chapter American Red 
Cross Blood Center
3201 Main St. 
Stevens Point, WI 54481
(800) 733-2767
(800) 571-6160
Draws and processes blood from donors 
who are in good health, and schedules 
blood drives. 
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Brain Injury Alliance of 
Wisconsin
N63 W23583 Main St. Suite A
Sussex, WI 53089 
(262) 790-9660 
(800) 882-9282 
admin@biaw.org 
www.biaw.org

Breastfeeding Basics
Ministry Saint Michael's Hospital
900 Illinois Ave.
Stevens Point, WI 54481
(715) 387-7011
www.ministryhealth.org 

Breastfeeding Peer Support
Portage County Health & Human Services
817 Whiting Ave.
Stevens Point, WI  54481 
(715) 345-5350
The Wisconsin Women, Infants and Children 
program (WIC) provides a peer counseling 
program for Pregnant and Breastfeeding 
moms. Individuals on WIC qualify.

Community Care of Central 
Wisconsin 
3349 Church St. Suite 1
Stevens Point, WI  54481
(715) 345-5968
(877) 622-6700
www.communitycareofcentralwisconsin.org
State Certified Managed Care Organization, 
offering identification and support of 
participant strengths and preferences, 
creation of community connections, and 
coordination of high quality, cost effective 
long-term care services available through 
the Wisconsin Family Care Program.

Emergency Services
1004 First St. Suite 1 
Stevens Point, WI 54481
(715) 344-7438

Epilepsy Foundation Heart of 
Wisconsin
41 Park Ridge Dr. Suite C
Stevens Point, WI  54481
(715) 341-5811
(800) 693-2287
cne@epilepsywisconsin.org 
www.epilepsywisconsin.org 

Family Health/La Clinica
400 S Townline Rd. 
Wautoma, WI 54982-6922
(920) 787-5514 
(800) 942-5330
ted@famhealth.com 
www.famhealth.com 

Comprehensive Community and Migrant 
Health Center that provides bilingual 
(English/Spanish) medical and dental care 
for underserved people in Portage County at 
its Wautoma location.

Family Planning Health Services
200 Division St. Suite K 
Stevens Point, WI 54481
(715) 345-2929
info@fphs.org 
www.fphs.org 
Offers affordable, confidential, accessible, 
quality reproductive health care including: 
birth control information and supplies, 
reproductive exams, STI testing and 
treatment, HIV testing, pregnancy testing, 
emergency contraception, and Gardasil 
vaccine.

First Choice Pregnancy 
Resource Center
101 N Division St. 
Stevens Point, WI 54481
(715) 345-0280
firstchoice@firstchioceprc.org 
www.firstchoiceprc.org 
Provides pregnancy resources for women, 
men, and teens experiencing an unplanned 
pregnancy. Services include pregnancy 
tests, limited OB ultrasounds, options 
counseling, parenting education and Baby 
Boutique, outside resources and referrals, 
miscarriage and post-abortive recovery 
support, STI/STD information, and birth 
control information. All services are free and 
confidential. 

Health Enhancement Center – 
Strength Center
University of Wisconsin – Stevens Point
(715) 346-4165
strengthandfitnesscenter@uwsp.edu
www.uwsp.edu 

Health Insurance Marketplace
Ministry Saint Michael's Hospital
900 Illinois Ave. 
Stevens Point, WI 54481
(715) 346-5000 
www.ministryhealth.org 
Provides information and assistance to 
individuals, families, and small business 
owners to learn how to navigate the Health 
Insurance Marketplace. Certified Application 
Counselors are certified by the Center for 
Medicare and Medicaid and have completed 
state and federal training. Counselors may 
provide information and assistance only, 
they may not give advice on plans.

Healthy People Portage County
817 Whiting Ave. 
Stevens Point, WI 54481
(715) 345-5745
pchhs@co.portage.wi.us 
www.healthypeopleportagecounty.org 

Medical Assistance Mileage 
Reimbursement MTM
16 Hawk Ridge Dr.
Lake Saint Louis, MO 63367 
(636) 561-5686
(888) 561-8747 
www.mtm-inc.net 
If you are covered under Wisconsin 
Medicaid or BadgerCare, you can request 
reimbursement for travel and certain 
other expenses related to your access to 
appropriate medical care and treatment.

Ministry Saint Michael's Hospital
900 Illinois Ave. 
Stevens Point, WI 54481
(715) 346-5000
(800) 472-9449
www.ministryhealth.org 

Opportunity Inc.
740 North Third St.
Wausau, WI  54403
(715) 842-8700
(800) 472-4408
www.balancinglives.org

Prenatal Care Coordination 
Program
Portage County Health and Human Services
817 Whiting Ave. 
Stevens Point, WI 54481
(715) 345-5350 
baehrm@co.portage.wi.us 
Public health nurses provide coordination 
of care and case management for women 
experiencing high risk pregnancies. Nurses 
help the pregnant women access needed 
services and provide pregnancy health 
education.

Portage County Health and 
Human Services
817 Whiting Ave. 
Stevens Point, WI 54481
(715) 345-5350
Community Health Services provided by 
staff at Portage County Health and Human 
Services Department help to protect the 
health of Portage County residents by 
controlling the factors which can influence 
the spread of disease and by educating 
the community about ways to protect and 
improve individual health.
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Smongeski Fund
c/o City Clerk's Office County/City Building
1515 Strongs Ave. 
Stevens Point, WI 54481
(715) 346-1569
Provides assistance with vitamins, 
toothbrushes, tooth sealants, and 
eyeglasses for children who reside within 
the city limits of Stevens Point.

Wisconsin Lions Foundation
3834 County Rd. A 
Rosholt, WI 54473
(715) 677-4969 
wlf@wlf.info
www.wlf.info 
Provides best practice diabetes information 
and education to healthcare professionals 
and individuals with diabetes. 

Wisconsin Poison Center
P.O. Box 1997 Suite C660
Milwaukee, WI 53201-1997
(414) 607-5280 
(800) 222-1222 
(414) 266-2542 TTY
www.wisconsinpoison.org 
The Wisconsin statewide poison center 
is located at Children’s Hospital of 
Wisconsin. The Poison Center is for ALL 
ages. Registered nurses provide 24-hour 
emergency information to callers regarding 
what to do in the event of accidental 
poisoning, overdoses, and/or occupational 
and environmental exposures.

Wisconsin Well Woman Program
Portage County Health and Human Services
817 Whiting Ave.
Stevens Point, WI 54481
(715) 345-5776
groshekk@co.portage.wi.us
www.co.portage.wi.us
The goal of the program is to improve the 
health of Wisconsin women by providing 
screening, referral, and follow-up for breast 
cancer and cervical cancer. 

Health Services: 
Adaptive Aids/Medical 

Equipment
Alpine Supply LLC
2536 Plover Rd.
Plover, WI  54467
(715) 345-1771
alpinesupply@yahoo.com
www.alpinesupplyllc.com 

American HomePatient
204 E. Upham St.
Marshfield, WI  54449

(715) 387-1789
www.ahom.com 

Apria Healthcare
1207 W. Veterans Pkwy.
Marshfield, WI 54449
(715) 384-0088
www.apria.com 

Aspirus At Home -  
Medical Equipment 
5450 W. Stewart Ave. 
Wausau, WI 54401
715-847-2545
Toll Free: 800-338-6121
ww.aspirus.org

Aspirus Home Medical 
Equipment
425 Pine Ridge Blvd. 
Wausau, WI 54401 
(715) 847-2121
(800) 847-4707

G&T Mobility & Services LLC
2833 Stanley St.
Stevens Point, WI 54481
(715) 341-2712
www.gtmobility.com 

Lincare
5009 Coye Dr.
Stevens Point, WI 51181
(715) 343-5440
www.lincare.com 

Lincoln Center Loan Closet
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Rapid Rehab, LLC
555 W. Grand Ave.
Wisconsin Rapids, WI  54495
(715) 423-2084
(866) 248-2920
jodi_rapid_rehab@hotmail.com
www.rapidrehabllcwi.net 

Reliant Rehab
1517 N. Oak Ave.
Marshfield, WI 54449
(715) 384-5425
www.reliant-rehab.com 

WisLoan Midstate Independent 
Living Consultants
3262 Church St. Suite 1
Stevens Point, WI  54481
(715) 344-4210 (voice/tty)
(800) 382-8484 (Voice/TTY)
milc@milc-inc.org 
www.milc-inc.org 

Ministry Home Care Plus 
Infusion Therapy
1927 N. Central Ave. Suite B
Marshfield, WI  54449
(800) 648-8055

Health Services: 
Dentistry (Low-

Moderate Income) 
Family Health Medical & Dental 
Center
400 S. Townline Rd.
Wautoma, WI  54982
(920) 787-1340
(800) 942-5330

Marshfield Clinic Dental Center
1307 N Saint Joseph's Ave.
Marshfield, WI 54449
(715) 221-5600
The Marshfield Dental Center serves all 
patients, regardless of ability to pay or 
insurance status (uninsured or underinsured, 
private pay and commercial insurance). 
A dental financial assistance program is 
available to help patients that have limited 
income and have out-of-pocket dental 
expenses.

Medicaid/BadgerCare Recipient 
Hotline
(800) 362-3002
Call the hotline to locate a dentist in your 
area who accepts Medicaid/BadgerCare 
payment for services.

Ministry Dental Center
3504 East Maria Dr.
Stevens Point, WI 54481
(715) 342-8060
Brenda.diamond@ministryhealth.org 
www.ministryhealth.org 
Ministry Dental Center provides general 
dentistry services for Medical Assistance/
Badgercare participants who reside in 
Portage County.

Wisconsin Dental Association
Milwaukee, WI 53214
(414) 276-4190
(866) 812-9840
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NAMI (National Alliance on 
Mental Illness) 
(715) 254-1864 
kay@namiportagewoodcounties.org
www.namiportagewoodcounties.org
Provides support, education, and advocacy 
for people with mental health conditions, as 
well as for friends and loved ones of those 
affected.

New Life Therapy Center
23 Park Ridge Dr.
Stevens Point, WI  54481
(715) 342-4180
newlife@wctc.net 
www.newlifetherapy.com 
*Sliding fee available

Northwest Counseling and 
Guidance Clinic, Inc. (NWCGC)
525 Fourth Avenue 
Stevens Point, WI 54481
(715) 342-8065
nwjstevenspoint@nwcgc.com 
www.nwcgc.com 
Northwest Journey provides community 
based treatment options by offering 
comprehensive services aimed at creating 
family stability and individual success.

Portage County Crisis 
Intervention Services
Portage County Health & Human Services
817 Whiting Ave. 
Stevens Point, WI 54481
(715) 345-5350, then press 2
After hours emergency hotline: (866) 317-
9362
Provides payment assistance for Portage 
County residents to obtain counseling, 
psychotherapy, or psychological evaluations 
from private agencies who participate in the 
program.

ROCC Point
2040 Jefferson St.
Stevens Point, WI  54481
(715) 344-4210 ext. 228
rdunahee@milc-inc.org
www.milc-inc.org
Goal driven recovery center that offers 
a place for adults with mental health 
disabilities to go during the week to get 
support, make connections with others, and 
participate in activities.

Health Services: Nail 
Care/Pedorthics

Foot Care Clinic
Aging & Disability Resource Center of 
Portage County

1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525

Happy Feet Shoes & Pedorthics
54 Sunset Blvd.
Stevens Point, WI 54481
(715) 345-0184

Nail Care Specialists
Licensed Nail Technician
In-home nail care
1408 Kimball Ave.
Nekoosa, WI 54457
(715) 818-8224

Shippy Shoe Store
5474 Hwy. 10 East
Stevens Point, WI 54481
(715) 344-6993

Health Services: 
Pharmacies

Copps-Stevens Point
1500 Pinecrest Ave.
Stevens Point, WI 54481
(715) 345-7175
Mail order service-no charge and free home 
delivery service on Tues. & Fri.

Copps-Plover
1850 Plover Rd.
Plover, WI 54467
(715) 344-0066
Mail order service-no charge and free home 
delivery service Mon. - Fri.

K-Mart Pharmacy
111 Division St. N.
Stevens Point, WI 54481
(715) 341-5613

Shopko-Stevens Point
1200 Main St.
Stevens Point, WI 54481
(715) 344-1230
*Delivers to Hi-Rise and Edgewater Manor 
in Stevens Point on Thursdays.
Mail order service-no charge.

Shopko-Plover
1800 Plover Rd.
Plover, WI 54467
(715) 342-9368
Mail order service-no charge.

Trig’s Pharmacy
1600 Academy Ave.
Stevens Point, WI 54481
(715) 341-6102

Walgreens
10 Park Ridge Dr. 
Stevens Point, WI 54481 
(715) 344-7368

3301 Church St.  
Stevens Point, WI 
(715) 345-2843

900 Illinois Ave.
Stevens Point, WI 54481
(715) 344-6834

Wal-Mart Pharmacy
250 Crossroads Dr.
Plover, WI 54467
(715) 345-7870

Health Services: 
Prescription Drug 

Program
Medication Assistance Program
Saint Michael’s Hospital/Rice Medical 
Center
824 Illinois Ave.
Stevens Point, WI 54481
(715) 342-7861

Health Services: 
Speech & Language 

Resources
Communicative Disorders Clinic
University of Wisconsin – Stevens Point
1901 Fourth Ave.
Stevens Point, WI 54481
(715) 346-3667

Therapies +
(715) 423-5423

Health Services: 
Vision Services/

Resources
American Council of the Blind
(800) 424-8666

Bureau for the Blind
Wisconsin Department of Health and Family 
Services
1 West Wilson St.
Madison, WI  53703
(608) 266-1865
TTY:  (608) 267-7371

Midstate Independent Living 
Center– Low Vision Services
3262 Church St.
Stevens Point, WI 54481
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(715) 344-4210
(800) 382-8484
www.milc-inc.org 

Wisconsin Council for the Blind
Vision Rehabilitation Service
754 Williamson St.
Madison, WI  53703-3115
(608) 255-1166
(800) 783-5213
www.wcblind.org 

Wisconsin Department of Health 
Services
Office for the Blind and Visually Impaired
Marge Lebrick, Rehabilitation Specialist for 
the Blind
3262 Church St.
Stevens Point, WI  54481-5323
(800) 382-8484, Ext. 223
Margaret.Lebrick@wisconsin.gov www.dhs.
wisconsin.gov/blind 

Wisconsin Optometric 
Association
6510 Grand Teton Plaza, Suite 312 
Madison, WI 53719
(608) 824-2200
www.woa-eyes.org 

Wisconsin Talking Book and 
Braille Library
813 West Wells St.
Milwaukee, WI  53233
(414) 286-3045
(800) 242-8822
wtbbl@milwaukee.gov 
www.talkingbooks.wi.gov 

Home Health Care/
Supportive Home Care
Advantage Home Care
(Supportive Home Care)
3930 8th St. South Suite 104
Wisconsin Rapids, WI 54494
(715) 423-5250

Aspirus At Home (Home Health/
Supportive Home Care)
2957 Church St.
Stevens Point, WI 54481
(715) 345-1447
(715) 847-2600 
(800) 600-8296
www.aspirus.org/ourservices 

Aurora Community Health 
(Home Health/Supportive Home 
Care)
406 Technology Dr. East

Menomonie, WI 54751
(715) 235-1839
(888) 301-5897
www.auroraservices.com

Cooperative Care (Supportive 
Home Care)
402 E. Main St.
P.O. Box 620
Wautoma, WI 54982
(920) 787-1886

Down Home Nursing, LLC 
(Home Heath)
7948 County Rd. A
Almond, WI 54909
(715) 366-8277

GeminiCares (Supportive Home 
Care)
5600 Woodland Street Suite 3C
Stevens Point, WI 54482
(888) 544-2282
www.geminicares.com

Good People LLC (Live-in 
caregivers & companions)
1634 Kings Mill Way #202
Madison, WI 53718
Madison Office: (608) 223-0073
Milwaukee Office: (414) 289-8373
(800) 608-8003
www.goodpeople.us

Home Instead Senior Care
(Supportive Home Care)
101 Division St. Suite 6
Stevens Point, WI 54481
(715) 343-8468

Interim Health Care (Home 
Health Care/Supportive Home 
Care)
2402 Grand Ave.
Wausau, WI 54403
(715) 842-7707

Hospice Care
Aspirus Comfort Care and 
Hospice Services
5409 Vern Holmes Dr.
Stevens Point, WI 54482
(715) 344-1600
(866) 331-2467
www.aspirus.org 

Heartland Hospice Services
3233 Business Park Dr. Suite 203
Stevens Point, WI 54481

(866) 216-5708 
www.heartlandhospice.com

Midstate Independent Living 
Consultants (MILC)
3262 Church St. #1
Stevens Point, WI  54481
(715) 344-4210 (Voice/TTY)
(800) 382-8484 (Voice/TTY)
milc@milc-inc.org 
www.milc-inc.org 

Ministry Home Care 
Hospice Services
2501 Main St.
Stevens Point, WI  54481
(715) 346-5355
(715) 343-3470
www.ministryhomecare.org 

SouthernCare Hospice Inc
914 Furman Dr. Suite 1
Waupaca, WI 54981
715-942-8201
www.southerncarehopsice.com

Hospitals/Medical 
Facilities

Aspirus Stevens Point Clinic
5409 Vern Holmes Dr.
Stevens Point, WI 54482
(715) 344-1600
www.aspirus.org 

Family Health Medical & Dental 
Center
400 S. Townline Rd.
Wautoma, WI 54982
(920) 787-5514
(800) 942-5330

Marshfield Clinic
4100 State Highway 66, 
Stevens Point, WI 54482
(715) 343-7700

Ministry Medical Group
3500 Hoover Rd.
Stevens Point, WI 54481
(715) 446-4103

3301 Stanley St.
Stevens Point, WI 54481
(715) 341-7332
(800) 201-8222

3398 E. Maria Dr.
Stevens Point, WI 54481
(715) 341-7441
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2401 Plover Road 
Plover, WI 54467 
(715) 295-3800

Saint Michael’s Hospital –
Ministry Health Care
900 Illinois Ave.
Stevens Point, WI 54481
(715) 346-5000
(800) 472-9449
www.ministryhealth.org 

Housing: Assistance
CAP Services, Inc. Home Buyers 
Assistance Program
1725 West River Dr.
Stevens Point, WI 54481
(715) 340-9391
www.capservices.org 
Home ownership is often only a dream, 
because renters find it difficult to save 
enough money for a down payment or to pay 
closing costs. CAP Services' Home Buyers 
Assistance Program could turn your dream 
into a reality. Funds are limited and available 
on a first-come, first served basis.

Central Wisconsin Habitat for 
Humanity
1224 Strongs Ave. 
Stevens Point, WI 5448
(715) 345-2726 
tom01@centralwisconsinhabitat.org 
www.Centralwisconsinhabitat.org 
Using donated money and materials, our 
volunteer workers build houses. We will then 
sell these houses at no profit and no interest 
to families with significant housing needs.

Family Crisis Center
1616 W. River Dr. 
Stevens Point, WI 54481
(715) 343-7125 
(800) 472-3377
Temporary shelter for those affected by 
domestic abuse, and their children.

Forward Service Corporation
Emergency Assistance Program
1100 Centerpoint Dr. 
Stevens Point, WI 54481
(715) 544-1562 
Needy families with a child, who have 
a current emergency of homelessness, 
impending homelessness, energy crisis, 
fire, flood or natural disaster, may apply to 
receive Emergency Assistance to help keep 
their home.

Foreclosure Mediation Program
500 Forest St. 

Marathon County Courthouse
Wausau, WI 54403
(715) 261-1000
administrator@mail.co.marathon.wi.us 
www.co.marathon.wi.us 
Provides a mediator to assist homeowners 
and lenders in determining whether 
foreclosure can be avoided by exploring all 
options that may exist.

Housing Network Project
Energy Services of Portage County
1224 Strongs Ave.
Stevens Point, WI 54481
(715) 344-7438
The Housing Network Project offers eligible 
individual/family loans,  emergency grants 
and/or rental subsidy assistance in order to 
stabilize a short-term housing crisis.

Making Home Affordable 
Website
www.makinghomeaffordable.gov 
Information about federal programs to help 
avoid foreclosure.

Housing Authority of Portage 
County
1100 Centerpoint Dr. Suite 201B Stevens 
Point, WI 54481
(715) 346-1392
TTY: (715) 344-2140
Housing Authority of Portage County has 
income based rental housing in the rural 
communities

Portage House
1019 Arlington Pl. 
Stevens Point, WI 54481
(715) 346-1436 
portageh@co.portage.wi.us
A community-based residential facility for 
adult male offenders currently under the 
supervision of the State Department of 
Corrections. Individuals under age 18 may 
be accepted if they have been adjudicated 
as adults. Capacity of house is twelve. 
Program provides an option to the courts 
in sentencing, a period of transition for 
offenders returning from the prison system 
to the community, and intervention (or 
alternative to revocation) for offenders 
not doing well on the probation or parole 
supervision.

Rental Complaints/Consumer 
Complaints
Wisconsin Department of Agriculture, Trade, 
and Consumer Protection - 
Bureau of Consumer Protection 
(800) 422-7128 

datcphotline@wi.gov 
www.datcp.wi.gov/Consumer  

Stevens Point Housing Authority
1300 Briggs Ct. 
Stevens Point, WI 54481
(715) 341-3444 ext. 1
lgrube@spha-wi.org 
www.stevenspoint.com/housing 
Offers Public Housing within the city 
limits of Stevens Point. Public housing 
was established to provide decent and 
safe rental housing for elig ble low-
income families, the elderly, and persons 
with disabilities. The Housing Authority 
determines your elig bility based on: 
annual gross income; whether you qualify 
as elderly, a person with a disability, or as 
a family; and U.S. citizenship or eligible 
immigration status.

Wood County Community 
Development Block Grant
1725 West River Dr.
Stevens Point, WI 54481
(715) 343-7142
kpethick@capmail.org
No-interest, deferred payment loans are 
available for housing rehabilitation. The 
loans are deferred until the housing unit 
ceases to be the borrower’s principal place 
of residence, at which time repayment is due 
in full.

Housing: Assisted 
Living Services

Community-based residential facility-
CBRF means a place where 5 or more 
unrelated adults reside in which care, 
treatment or services above the level of 
room and board but not including nursing 
care are provided to persons residing in the 
facility as a primary function of the facility.
Residential care apartment complex-
RCAC means a place where 5 or more 
adults reside that consists of independent 
apartments, each of which has:
• an individual lockable entrance and exit
• a kitchen, including a stove
• individual bathroom, sleeping and living 
areas 
and that provides, to a person who resides 
in the place, not more than 28 hours per 
week of services that are supportive, 
personal and nursing services.
Residential care apartment complex does 
not include a nursing home or a community 
based residential facility, but may be 
physically part of a structure that is a nursing 
home or community-based residential 
facility.
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Our Place
2420 Crescent Ct. 
Plover, WI 54467
(715) 344-5036
tomkowiak@charter.net 
Group home for 4 adults with developmental 
disabilities, emotional disturbances, 
mental illnesses, or irreversible dementia/
Alzheimer's. Amenities. 

Riverview Lodge
1800B Sherman Ave.
Stevens Point, WI 54481
(715) 345-3500
**Atrium Senior Living of Stevens Point at 
Riverview Lodge

Sylvan Crossings of Stevens 
Point
100 North Green Ave. 
Stevens Point, WI 54481 
(715) 345-2304
stevenspoint@sylvancrossings.com
www.sylvancrossings.com

Wellington Place of Whiting
1902 Post Rd.
Stevens Point, WI 54481 
(715) 344-9669
Amber.Haferman@carriagehealthcare.com
www.wellingtonplacewhiting.org 

Whispering Pines CBRF
3380 Bridlewood Dr. 
Plover, WI 54467
715-342-4445

Willow Brooke Point
1800 Bluebell Ln. 
Stevens Point, WI 54481
(715) 344-7902

Willow Brooke Point
1801 Lilac Ln.
Stevens Point, WI 54481
(920) 860-0440

Housing: Emergency 
Shelter

Family Crisis Center
1616 W. River Dr. 
Stevens Point, WI 54481
(715) 343-7125
(800) 472-3377
Temporary shelter for those affected by 
domestic abuse.

Salvation Army Hope Center
Emergency Shelter 
1600 Briggs St. 

Stevens Point, WI 54481 
(715) 341-2437

Housing: 
Home Repairs, 

Weatherization, and 
Modifications

CAP Services, Inc. Housing 
Repair Program 
1725 West River Dr.
Stevens Point, WI 54481
(715) 343-7142 or (715)343-7146
kpethick@capmail.org
Low interest, deferred payment loans are 
available for housing rehabilitation. Loans 
will be deferred until the housing unit ceases 
to be the borrower’s principal place of 
residence, at which time repayment is due 
in full.

CAP Services, Inc. 
Weatherization Program
1725 West River Dr.
Stevens Point, WI 54481
(715) 343-7145
www.capservices.org 
Homeowners or renters must qualify for 
and receive Energy Assistance. Priority for 
weatherization is determined by the state. 
Homeowners whose annual income is at 
or below 60% of Wisconsin State Median 
Income receive weatherization services at 
no cost. Landlords whose tenant’s annual 
income is at or below 60% of Wisconsin 
State Median Income and pay the heating 
bill also receive this service at no cost to the 
landlord. If the tenant’s heat is included in 
rent, a nominal 15% fee of the actual cost of 
the project is charged to the property owner.

Community Development Block 
Grant Program
(715) 343-7142 or (715) 343-7146

Diamond Home & Habitat, LLC
Brian Diamond
Plover, WI  54467
(920) 740-3666
diamondcrx@yahoo.com 

USDA Rural Development
Home Repair Loan and Grant Program
5417 Clem's Way 
Stevens Point, WI 54481
(715) 345-7620
sfhapplications@wi.usda.gov 
www.rurdev.usda.gov/wi 
Offers low-interest home improvement loans 
and grants for very low income individuals 
who live in rural Wisconsin to upgrade roofs, 
furnaces, or other weatherization systems.

Volunteer Senior Home Repair 
Program
Volunteer Caregivers of Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 342-4084
volunteercaregivers@co.portage.wi.us

Housing: Low-Income
CAP Services, Inc. Rental 
Housing 
5499 Highway 10 East 
Stevens Point, WI 54482
(877) 377-1434
rentals@capmail.org 
www.capservices.org

Fireside Apartments Inc.
(Serving the Elderly)
1600 Sherman Ave. 
Stevens Point, WI 54481
(715) 341-8339

John Slaby Villa Impact Seven
449 Frederick St. North 
Stevens Point, WI 54481
(715) 357-3334

Maywood Apartments
(Serving the Elderly)
2601 Madison Ave.
Plover, WI 54467
(715) 341-7616 
(800) 362-2550

River Cove Apartments
2601 Indiana Ave.
Stevens Point, WI 54481
(715) 344-7524

Sunset Terrace Apartments
3133 Rosalie Pkwy. 
Plover, WI 54467
(715) 341-9464

Woodside Village Apartments
232 Prentice St. North 
Stevens Point, WI 54481
(715) 342-5532

Housing: Senior and 
Accessible Housing

Brookdale Senior Living 
Community
5625 Sandpiper St.
Stevens Point, WI 54482 
(715) 343-7376



29

Craftsman Village
3284 Village Ln. 
Plover, WI 54467 
(715) 352-4470

John Slaby Villa
(Impact Seven, Inc.)
449 Frederick St., North
Stevens Point, WI 54481
(715) 357-3334
(800) 685-9353

Mission Village
3446 Mission Ln.
Plover, WI 54467
(715) 254-5365

Pine Crest Apartments
2956 Hickory Dr.
Plover, WI 54467
(715) 344-7434

Pioneer Place
1020 First St.
Stevens Point, WI 54481
(715) 498-1715

Stevens Point Disabled Housing
(Impact Seven, Inc.)
449 Frederick St. North
Stevens Point, WI 54481
(800) 685-9353

Whitetail Run
1510 Okray Ave.
Plover, WI 54467
(715) 252-2761

Wisconsin Front Door Housing
On-line tool to research available housing 
that is accessible:
www.wifrontdoorhousing.org

Wyndmere Estates
216 Prentice St. North
Stevens Point, WI 54481
(715) 344-4917

Legal Services
CAP Services, Inc. Portage 
County Legal Aid Society
1608 West River Dr. 
Stevens Point, WI 54481
(715) 343-7100
www.capservices.org 
Free legal services for income elig ble 
individuals in Portage County. Non-criminal 
or non-traffic cases only. Potential clients 
must complete an application and be 
screened before case is accepted.

First Law Group S.C.
2900 Hoover Rd. Suite A
Stevens Point, WI  54481
(715) 341-7855
www.firstlawgroup.com 

Justiceworks, Ltd.
1578 Strongs Ave. Suite D 
Stevens Point, WI 54481
(715) 344-3677
info@justiceworksltd.org 
www.justiceworksltd.org 
A volunteer network of Portage County 
residents coordinates services that help 
secure right relationships between victims, 
offenders, and their communities.

Family Law Information Center
1516 Church St.
Stevens Point, WI
(715) 344-3677
Hours: Monday-Friday 12pm-1pm Drop-ins 
or by appointment. 

Public Defenders Office
1025 Clark St. 
Stevens Point, WI  54481
(715) 345-5382
stevensptclericals@opd.wi.gov 
www.wispd.org
Provides legal defense services to clients 
found indigent for criminal, juvenile, and 
involuntary civil commitment proceedings 
only.

State Bar of Wisconsin
P.O. Box 7158 
Madison, WI 53707
(608) 257-3838
(800) 728-7788
service@wisbar.org 
www.wisbar.org  
Professional association that provides 
educational, career development and other 
services to its members. Also provides 
public services, including attorney referrals, 
public education and reduced-fee legal 
assistance for low-income state residents.

Wisconsin Department of 
Workforce Development - Equal 
Rights Division
201 E Washington Ave. Room A100 
Madison, WI 53703
(608) 266-6860
www.dwd.wisconsin.gov 
Administers Wisconsin’s Fair Employment 
Law, which prohibits discrimination against 
any person on the basis of ancestry, color, 
creed, national origin, race, sex, disability, 
arrest or conviction record, age, marital 
status, sexual orientation, use of lawful 

products or membership in the military 
reserve. Also administers Wisconsin's 
Family and Medical Leave Act, and handles 
complaints for unpaid wages, child labor, 
minimum wage, overtime, street trades, 
business closing and mass layoff, cessation 
of health care benefits, and personnel 
records.

Wisconsin Judicare 
Outreach Partner Agency CAP Services
1608 W River Dr.
Stevens Point, WI 54481
(715) 345-5208 
info@judicare.org 
www.judicare.org 
Judicare provides free legal advice and 
representation on civil matters only. Judicare 
services are available for people who have 
low income and assets.

U. S. Department of Labor - 
Wage/Hour Division
(866) 487-9243 (National Helpline)
www.dol.gov/whd 
Administers and enforces Federal labor 
laws, including minimum wage, overtime, 
Family and Medical Leave Act, and Migrant 
and Seasonal Agricultural Worker Protection 
Act.

Legal Services: Elder 
Law Attorneys

Anderson, O’Brien, Bertz, 
Skrenes & Golla LLP
1257 Main St.  P.O. Box 228
Stevens Point, WI  54481
(715) 344-0890
www.andlaw.com 

Lauterbach Legal
2417A Post Rd. Suite C
Stevens Point, WI  54481
(715) 544-8393
www.lauterbach-legal.com/

Noonan Law
2740 Stanley St. Suite B
Stevens Point, WI  54481
(715) 344-9437

Villnow Law Firm
197 N. Main St.
Amherst, WI  54406
(715) 824-3311
www.villnowlaw.com
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Lifeline/Telephone 
Reassurance

Main Street Messenger 
Central Wisconsin Electric Cooperative
P.O. Box 100
Rosholt, WI 54473
(715) 677-2211
brendamazemke@cwecoop.com 

Ministry Life Direct
Ministry Living Well
2501 Main St. Suite b
Stevens Point, WI 54481
 (715) 346-5371
marybowman@ministryhealth.org 

Telecare (Telephone 
Reassurance)
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Medicare/Medicaid
IM Central Consortium
Serving: Langlade, Marathon, Oneida and 
Portage Counties
(888) 445-1621
Providing enrollment and case management 
services for: FoodShare, Medicaid, 
BadgerCare Plus, Family Planning Only 
Services, Caretaker Supplement, and Long 
Term Care.

SeniorCare, Medicare Part D & 
Other Prescription Assistance 
Programs
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Nursing Homes
Atrium Post-Acute Care of 
Stevens Point
1800 Sherman Ave. 
Stevens Point, WI 54481 
(715) 344-1800

Portage County Health Care 
Center
825 Whiting Ave. 
Stevens Point, WI 54481 
(715) 346-1374

Recreation
Portage County Parks 
Department
1903 County Hwy. Y
Stevens Point, WI 54482
(715) 346-1433

Stevens Point Parks &
Recreation Department
2442 Sims Ave.
Stevens Point, WI 54481
(715) 346-1531

YMCA
1000 Division St.
Stevens Point, WI 54481
(715) 342-2980
www.spymca.org 

Representative Payee 
Services

Midstate Independent Living
Consultants (MILC)
3262 Church St. #1
Stevens Point, WI 54481
(715) 344-4210 
(800) 382-8484 
milc@milc-inc.org 
www.milc-inc.org

Opportunity Inc.
740 N. Third St.
Wausau, WI 54403
(715) 842-8700 Ext. 309
(800) 472-4408
www.balancinglives.org

Respite Services
Aspirus At Home
2957 Church St.
Stevens Point, WI 54481
(715) 345-1447
(715) 847-2600 Main Intake
800-600-8296
www.aspirus.org/ourservices

Volunteer Caregivers of Portage 
County
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401

(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Senior Center
Lincoln Center
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Support Groups
Al-Anon/Alateen
For information and meeting locations/times
24-hour Hotline: (888) 425-2666

Alcoholics Anonymous (AA) 
For information and meeting locations/times
AA 24-hour Hotline:  
(855) 821-1937-6677

Alzheimer’s Family Caregiver 
Support Group
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc

Alzheimer's Peer Support Group
North Haven Assisted Living Homes
2225 Eagle Summit 
Stevens Point, WI 54482
(715) 347-6749
www.nhalh.com 

Breastfeeding Peer Support
Portage County Health & Human Services
817 Whiting Ave.
Stevens Point, WI  54481 
(715) 345-5350
The Wisconsin Women, Infants and Children 
program (WIC) provides a peer counseling 
program for Pregnant and Breastfeeding 
moms. Individuals on WIC qualify.
Celiac Support Group
Junction City, WI 54443
(715) 457-2392
glutenfreestevenspoint@gmail.com 
www.glutenfreestevenspoint.weebly.com/
support-group.html 
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Grief Support Group
Ministry Home Care 
2501 Main St. Suite A 
Stevens Point, WI 54481
(715) 346-5355
www.ministryhealth.org/MinistryHomeCare.
nws 

Knowledge Nook- Resource 
Library
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

“Living with Cancer” Support 
Group
Marshfield Clinic Stevens Point Center
4100 State Hwy. 66
Stevens Point, WI
First Tuesday of each month from 
1 - 2:30 p.m.
St. Michael's Hospital 
900 Illinois Avenue, Stevens Point, WI
Third Monday of each month from 
6 - 7:30 p.m.
(715) 343-3030
glodowski.ruth@marshfieldclinic.org
www.marshfieldclinic.org/specialties/cancer-
care/support-groups/living-with-cancer-
support-group 

Loss of Spouse Support 
(L.O.S.S.) Group
Aging & Disability Resource Center of 
Portage County
Ministry Home Care – Hospice Services
(715) 346-1401
(866) 920-2525

Mental Health Wellness Group
Ministry Medical Group 
2501 Main St.
Stevens Point, WI 54481
(715) 346-5645

Mesothelioma Support Group
www.mesotheliomagroup.com/caregivers 

Multiple Sclerosis Support 
Group
Community Industries
41 Park Ridge Dr.
Stevens Point, WI 54481
(715) 341-7919
ljkrusseau@charter.net 
Meets 1st Tuesday of every month, 6:00pm. 

NAMI (National Alliance on 
Mental Illness) Portage-Wood 
Counties
(715) 254-1864 
kay@namiportagewoodcounties.org
www.namiportagewoodcounties.org
Provides support, education, and advocacy 
for people with mental health conditions, as 
well as for friends and loved ones of those 
affected.

Parkinson’s Support Group
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Portage County Crisis 
Intervention Services
Portage County Health & Human Services
817 Whiting Ave. 
Stevens Point, WI 54481
(715) 345-5350, then press 2
After hours emergency hotline:  
(866) 317-9362
Provides payment assistance for Portage 
County residents to obtain counseling, 
psychotherapy, or psychological evaluations 
from private agencies who participate in the 
program.

Project Lifesaver of Portage 
County
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Safe & Sound Program 
Aging & Disability Resource Center of 
Portage County 
1519 Water St.
Stevens Point, WI 54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Sexual Abuse Victims Support 
Group (Adult Female Survivors)
CAP Services’ Sexual Assault Victim 
Services (SAVS) 

(715) 343-7101 
www.capservices.org 

Survivors of Suicide Support 
Group
Ministry Saint Michael’s Hospital
900 Illinois Ave.
Stevens Point, WI 54481
Contact:  Michelle Nelson, LCSW (715) 
346-5401
michelle.nelson@ministryhealth.org 
www.ministryhealth.org  

Taking Care of You: Powerful 
Tools for Caregiving
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Us Too Prostate Cancer Support 
Group
The Urology Clinic
500 Vincent St. Suite D
Stevens Point, WI 54481
(715) 295-9942
mradke@theurologyclinic.org 

Visually Impaired Persons (VIP) 
Support Group
Aging & Disability Resource Center of 
Portage County
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc 

Volunteer Caregivers of Portage 
County
1519 Water St.
Stevens Point, WI  54481
(715) 342-4084
volunteercaregivers@co.portage.wi.us

Widow & Widower Social Group
Ministry Home Care 
2501 Main St. Suite A 
Stevens Point, WI 54481
(715) 346-5355
grief.stpoint@ministryhealth.org 
www.ministryhealth.org/MinistryHomeCare  

Women for Sobriety
Ministry Behavioral Health
201 Prentice St.
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Stevens Point, WI 54481
(715) 345-0711
michael.slavin@ministryhealth.org 
www.ministryhealth.org 
Meets in the basement of the behavioral 
center from 6:00-7:00 pm. 

Transportation
Aging & Disability Resource 
Center of Portage County
Transportation Program-Bus Service, 
Volunteer Escort Driver Program, Subsidized 
Taxi 
1519 Water St.
Stevens Point, WI  54481
(715) 346-1401
(866) 920-2525
adrc@co.portage.wi.us 
www.co.portage.wi.us/adrc
Provides rides for adults over 60 and 
individuals with disabilities for medical, 
nutritional, or essential personal business 
purposes who have no other means of 
transportation.

CAP Services, Inc. Work-n-
Wheels Program
1608 W. River Dr.
Stevens Point, WI 54481
(715) 343-7110
www.capservices.org
Auto loan program for employed, income 
elig ble individuals who need to purchase a 
safe and dependable vehicle.

Courtesy Cab
5622 Hwy. B
Stevens Point, WI  54482
(715) 342-8863

Disabled American Veterans 
(DAV) Van
Aging & Disability Resource Center of 
Portage County
1519 Water St 
Stevens Point, WI 54481
(715) 346-1401
adrc@co.portage.wi.us
Transportation for Veterans to VA Medical 
facilities. 

Home Instead Senior Care
101 Division St. North Suite 6 
Stevens Point, WI 54481
(715) 343-8468
www.homeinstead.com/293
Non-medical home care agency provides 
both medical and non-medical transportation 
services.

Plover Taxi
5622 County Trunk B 
Stevens Point, WI 54481
(715) 342-1313
Shared-ride taxi program servicing any trips 
that end or originate in the Village of Plover. 
Wheelchair accessible vehicles are available 
(with 24 hour notice).
Point Plus (paratransit)
2700 Week St.
Stevens Point, WI  54481
(715) 341-4490 or (715) 341-2000

Stevens Point Child Safety 
Center, Inc
52 Sunset Blvd. 
Stevens Point, WI 54481
(715) 341-7328
wins9467@sbcglobal.net 
Car seat rentals for infant, toddler, booster 
seats, and special needs at minimal cost. 
Car seat installation assistance and seat 
belt education programs. Other child safety 
products for sale, including sleep sacks, bike 
helmets, and home safety products.

Stevens Point Transit 
2700 Week St.
Stevens Point, WI  54481
(715) 341-4490 
www.stevenspoint.com/transit 
Serves the City of Stevens Point, the 
community of Whiting, and Crossroads 
Commons providing Fixed Route and Point 
Plus Service.

Volunteer Caregivers of Portage 
County 
Volunteer Driver Program
1519 Water St.
Stevens Point, WI  54481
(715) 342-4084
adrc@co.portage.wi.us
www.co.portage.wi.us/adrc 
Transportation provided by volunteers for 
elderly, disabled persons, and families to 
complement care they are receiving and 
support those without other arrangements.

Veteran Services
Center for Veteran Issuses
Adam Groskreutz
SSVF Case Manager
201 W. Walnut St. Suite 202
Green Bay, WI 54303
(920) 435-5495
Adam.groskreutz@cvivet.org

Disabled American Veterans 
(DAV) Van
Aging & Disability Resource Center of 
Portage County
1519 Water St. 
Stevens Point, WI 54481
(715) 346-1401
adrc@co.portage.wi.us
Transportation for Veterans to VA medical 
facilities.

DWD/Job Center Vet Rep
Casey Schoettrmer
DVOP
320 W. Grand Ave.
Wisconsin Rapids, WI 54495
(715) 422-5046
Casey.schoettmer@dwd.wisconsin.gov

Heat for Heros
(800) 891-9276
www.heat4heroes.org/Apply-For-Assistance

Homeless Veterans 
Reintegration Program
Molly Stashek
N2665 County Rd. QQ; PO Box 51
King, WI 54946
(715) 412-2082
Molly.stashek@cvivet.org

HUD-VASH
Kenny Anderson
500 E. Veteran’s St.
Tomah, WI 54660
(608) 567-9806
Kenny.anderson@va.gov

Portage County Veterans 
Service
1516 Church St.
Stevens Point, WI  54481
(715) 346-1311
veterans@co.portage.wi.us
*May also apply for V.A. benefits online at: 
www.va.gov/onlineapps.htm 

Veterans Administration Clinics
(608) 372-3971

Veterans Assistance Foundation
PO Box 51 
King, WI 54946 
(715) 256-1118
www.vafvets.org
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Toll-free Helplines/Hotlines
AARP United Healthcare Insurance (888) 378- 0254
AIDS Resource Center of Wisconsin (800) 359-9272
Alcohol & Other Drug Abuse (877) 936-3241
Alzheimer's Association - National (800) 272-3900
American Cancer Society (800) 227-2345 
American Council of the Blind (800) 424-8666 
American Diabetes Association 1-800-DIABETES (800) 342-2383
American Foundation for Suicide Prevention 1-800-273-8255
American Heart Association National Center (800) 242-8721
American Kidney Fund (800) 638-8299
American Liver Foundation (800) 465-4837
American Lung Association (800) 586-4872 
American Parkinsons Disease Association (800) 223-2732
American Stroke Association (888) 478-7653
Americans With Disabilities Act Information (800) 514-0301
Arthritis Foundation – Wisconsin Chapter (800) 333-1380
Banking Complaints and Information (855) 411-2372
Board on Aging and Long Term Care (800) 242-1060 
Cancer Institute (800) 422-6237 
Cancer Information Service Referral Line (800) 422-6237
Centers for Disease Control National AIDS Hotline (800) 232-4636
Children and Adults with Attention Deficit and Hyperactivity Disorder
(CHADD) (800) 233-4050
Coalition of Wisconsin Aging Groups (800) 488-2596
Consumer Complaints (800) 333-4636
Disability Rights Wisconsin (800) 928-8778
Eldercare Locator (800) 677-1116
Eye Care - Free for Low Income Elderly (800) 222-3937 
Fair Housing and Equal Opportunity (800) 765-9372
Funeral Consumers Alliance – (800) 865-8300
Gambling - Wisconsin Council on Problem (800) 426-2535 
Girls and Boys Town Hotline (800) 448-3000 (TDD 1-800-448-1833)
Health Care Fraud Hotline: Medicare & Medicaid (800) 581-1790
Hearing (800) 327-9355 
Hearing Aid Hotline (800) 521-5247 
Hearing Impaired (TTY) (800) 578-7189 
Heat for Heros (800) 891-9276
Home Health Hotline (800) 345-1453
Homeowner's HOPE™ Hotline 888-995-4673
Hospice Foundation of America (800) 854-3402
Hospice Link (877) 325-4032
Independent Living Consultants - Midstate (800) 382-8484 
Inspector General - Department of Agriculture (800) 424-9121 
Insurance Complaint Hotline (800) 236-8517 
IRS - Federal Taxes (800) 829-1040
Judicare - Legal Assistance (800) 472-1638
Kidney Disease Information (800) 638-8299
Lawyer Referral and Information (800) 526-4902
Legislative Hotline (800) 362-9472 
Liver Disease Information (800) 465-4837
Maternal and Child Health (MCH) Hotline: (800) 722-2295
Medicare Hotline - Hours: Mon-Fri 9am-3pm (800) 633-4227 
Medicaid (800) 362-3002 
Medicaid/Badgercare: (888) 445-1621
Medicaid Managed Care (HMO'S) (800) 291-2002 
Medicare Durable Medical Equipment & Part A Claims (800) 633-4227
Medicare Fraud & Abuse Hotline – Wisconsin (800) 581-1790

Medicare - Wisconsin Physicians Service (WPS), Part B Claims  
(888) 915-4001
Medigap Helpline (800) 242-1060 
Mental Health America (800) 969-6642
Multiple Sclerosis Association of America (800) 532-7667 Ext. 154 
Multiple Sclerosis Foundation (888) 673-6287 
Multiple Sclerosis Society (800) 242-3358
Muscular Dystrophy Association – USA National Headquarters  
(800) 572-1717
National Child Abuse Hotline 1-800-4-A-CHILD (800) 422-4453
National Child Care Information Center (800) 532-4783
National Family Caregivers Association (800) 896-3650 
National Health Information Service (800) 336-4797 
National Hospice and Palliative Care Organization (800) 658-8898
National Immunization Information Hotline (800) 232-4636
National Institute of Mental Health Information Service (886) 615-6464
National Institute of Neurological Disorders and Stroke (800) 352-9424
National Kidney Foundation (800) 622-9010
National Parkinson Foundation, Inc. (800) 473-4636
National Stroke Association (800) 787-6537
Nursing Home Complaints/Ombudsman (800) 815-0015 
Organ Donations (800) 528-2971 
Osteoporosis (800) 223-2226 
Organ Donation (800) 528-2971
Panic Disorder Information Line: (886) 615-6464 
Parkinson's Association-Wisconsin (800) 972-5455 
Poison Center – Wisconsin (800) 222-1222 
Road Conditions in Wisconsin 5-1-1
Second Surgery Opinion Information (800) 633-4227
SeniorCare Customer Service (800) 657-2038
Social Security (800) 772-1213
Telephone Assistance Grant (800) 692-7462 
U.S. Department of Housing and Urban Development (800) 669-9777
U.S. Department of Veterans Affairs (800) 827-1000 
Visual and Hearing Impaired-Wisconsin (800) 362-1290 
Wisconsin Board on Aging and Long Term Care – Ombudsman  
(800) 815-0015
Wisconsin Council of the Blind & Visually Impaired (800) 783-5213 
Wisconsin Dept. of Agriculture, Trade, and Consumer Protection  
(800) 422-7128
Wisconsin Dept. of Agriculture, Trade, and Consumer Protection – 
NO CALL List (866) 966-2255
Wisconsin Dept. of Health & Family Services–Office for the Blind & 
Visually Impaired (888) 879-0017
Wisconsin Department of Veterans Affairs (800) 947-8387 
Wisconsin Department of Workforce Development-Division of Vocational 
Rehabilitation (800) 442-3477
Wisconsin First Step (800) 642-7837
Wisconsin Guardianship Support Center (800) 409-9410
Wisconsin Housing and Economic Development Authority (WHEDA) – 
Home Improvement Loan (800) 334-6873
Property Tax Deferral Loan Program and Home Program (800) 755-7835
Wisconsin Medicaid Recipient Hotline (800) 362-3002
Wisconsin Office of the Commissioner of Insurance (800) 236-8517
Wisconsin Physicians Services (888) 915-4001 
Wisconsin Public Service Commission (888) 816-3831
Wisconsin Talking Book & Braille L brary (800) 242-8822
Wisconsin Telecommunications Relay Service (800) 947-3529-TTY

*Directory Assistance for Toll-Free Numbers (800) 555-1212






