
MSTC Network 
 

Student Email- 
Microsoft Live@edu 

 
MyMSTC Portal 

 
Blackboard 

 
WILM Help Desk and  

Support Services Portal 
 

_________________________________ 
 
 

Students are encouraged to login to  
their accounts prior to attending their  

first class of each semester. 
 
 

Need Assistance? 
 

Contact the Help Desk  
on campus at ext. 5555 or 

toll-free 877.469.6782  
 

Visit MyMSTC via mstc.edu for  
additional information. 

WILM Help Desk 
Support Portal Account 

 
Account is self-created prior to initial use. 

 
 Knowledgebase search for existing solutions to 

common problems. (No login required.) 
 

 Download of instructional documents. (No login 
required.) 

 

 “Click to Chat”  feature for problem resolution.  
 

 Submittal of Help Desk calls that do not require 
attention for 24-48 hours and tracking of Help 
Desk Calls. 
 

 
 
 
 
 
 
 
 
 
 
 

URL: http://mstc.edu/support 
 
 
Login Name and Password 
 

Email:  
Email address 
For correspondence with the Help Desk or MSTC I.T. Support. 
 
Password:  
first initial + last initial + last 4 digits of Person ID 

Blackboard Account 
 

Students enrolled in current  
semester online course(s). 

 

 
URL: http://mstc.blackboard.com 

 
 
Username and Password 
 

Username:  
Same as network login (8-digit Person ID) 
 
Password:  
Same as network password—See note below 
 
Note:  Before logging into Blackboard for the 
first time, you must change the default pass-
word of your MSTC network account.  This can 
be done by logging in on campus or using this 
site off campus:  https://password.mstc.edu    
 

 
Need Assistance? 

 
If you are unable to login, contact the 
Help Desk on campus at ext. 5555 or 

toll-free 877.469.6782  

 Student Login  
Account Information 



MSTC Network Login Account 
 

Accounts are created within 24 hours of  
enrollment in a class (Monday-Friday). 

 
While on campus, this account provides access to: 

 Network Drives 
 MSTC Network Printers  
 The Internet 
 
 

 

    
 
User Name and Password 
 

User Name:  
8-digit Person ID 
 
Initial Password:  
8-digit Person ID 
 

Student Email Microsoft Live@edu 
 

Accounts are created within 24 hours of  
enrollment in a class (Monday-Friday). 

 
You cannot use Outlook on MSTC computers for 
your email.  You must login to http:\\my.mstc.edu  

on or off campus. 

User Name and Password 
 

User Name:  
Same as network login (8-digit Person ID) 
 
Password:  
Same as network password –See note below 
 
Note:  Before logging into Live@edu for the 
first time, you must change the default password 
of your MSTC network account.  This can be 
done by logging in on campus or using this site 
off campus:  https://password.mstc.edu 

MyMSTC Portal Account 
 

Account is self-created following  
admission to the college. 

 
Provides access to most of the information,  
tools and applications needed to participate  
as a member of the college community, including 
the ability to: 
 Register/Drop and Add Classes 
 Search for Classes 
 View and Approve Financial Aid 
 View Account and Tuition Payments 

 
 
 
 
 
 
 
 
 
 
 
 

 
URL: http://mstc.edu  

Click on MyMSTC 
 

 
User Name and Password 
 

User Name:  
8-digit Person ID 
 
Initial Password (needs to be created):  
Click on “Need to Create a Password?” link and 
complete the electronic form. 
 
Additional Assistance Available 
 

See “Student Sign On Assistance” on the 
MyMSTC home page. 

 Student Login Account Information 


