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Mid-State Technical College (MSTC) is
committed to ensuring the privacy and
accuracy of all confidential information.

As part of the College’s commitment to
maintaining the privacy of students, MSTC
has developed this privacy statement. The
statement has two purposes:

1. To educate users about privacy issues
2. To inform users about specific privacy

policies and guidelines employed at
MSTC. MSTC complies with the Family
Educational Rights and Privacy Act
(FERPA), which prohibits the release of
education records other than public
directory information, without student
permission. For additional details on
FERPA, the document is available for
review at www.ed.gov/offices/
OII/fpco/ferpa/. MSTC complies with
Gramm- Leach-Bliley Act (GLB) 1999
which requires institutions of higher
education that disburse federal aid to
maintain student (customer) privacy
through FERPA and to maintain
safeguards for protecting private
financial information of students
(customers). www.ftc.gov/privacy/
glbact/index.html

Customer Information
For purposes of FERPA and GLB, MSTC
considers students, employees, and alumni or
any other third party engaged in a financial
transaction with MSTC as “customers.”
Customer information that must be
safeguarded is “any record containing
nonpublic personal information about a
customer, whether in paper, electronic, or
other form.” It includes financial information,
academic and employment information and
other private paper and electronic records.

Sharing of Customer Information
MSTC will only collect personal information
which is knowingly and voluntarily provided
by customers, for example, sending emails,
completing forms, registering for classes,
events, or other programs, responding to
surveys or ordering merchandise. If personal
information is provided to MSTC, the College
will use this information to respond to the
customers’ needs. MSTC may also contact
customers to provide information about
college activities, programs, membership and
development opportunities and special events
that may be of interest. MSTC will only share
information with other parties when one or
more of the following conditions apply:

• MSTC requested your consent to share
the information

• MSTC needs to share personal
information to provide the service or
product requested by the customer

• MSTC needs to send information to
companies who work on behalf of the
College to provide a service or product
to customers

• MSTC is responding to subpoenas, court
orders, or any other legal process

• MSTC finds it necessary to protect and
defend the legal rights and/or property
of MSTC

MSTC does not actively share personal
information about students gathered through
web servers or via forms. Because MSTC is a
public institution, some information collected
from MyMSTC, and student data forms may
be subject to the Open Records Law. This
means that while information is not actively
shared, in some cases the college may be
compelled by law to release directory
information regarding students. The College
collects student social security numbers, to
provide student financial aid and to provide
data to the State of Wisconsin for state grant
and accountability reporting purposes. MSTC
is also required to share student information,
including social security numbers, with the
State of Wisconsin and the United States
Government for purposes of receiving aid for
programs and funding for the College or for
the purposes of federal student aid. Sharing of
this information is permitted under state and
federal statute. MSTC will also share directory
information regarding students with
educational partners for purposes of
promoting educational programs.

Opt Out from Sharing of Information
MSTC does, upon explicit request of users,
share directory information with other parties
to provide services or information to
students. Consistent with FERPA, the college
does not release personal student
information, other than public directory
information, to other parties unless an
explicit written authorization is submitted
requesting the institution to do so. Students
who wish to have their information removed
from the campus directory should visit their
local campus office or contact MSTC at
800.575.MSTC, 500 32nd Street, Wisconsin
Rapids, WI 54494.

Privacy Provisions
MSTC is in compliance with FERPA. Directory
information (for example, name, address,
enrollment at the college and degree
information), the list of which is published
yearly in the Student Handbook, is considered
public (unless a student has requested
otherwise in writing). All non-directory
information is restricted or confidential, 
what GLB calls “non-public.” Under FERPA,
restricted information (for example, academic
or financial records) is released outside the
college only with the student’s written
consent. Designated school officials, including
faculty, key employees and outside service
vendors, have access to restricted, “non-
public” information on a need-to-know
basis only. In compliance with GLB and long
standing good practice, the College extends
FERPA privacy protections to all customers of
the college. The Student Records Office will
provide guidance in complying with all FERPA
privacy regulations. Each department is
responsible for securing customer information
in accordance with all privacy guidelines.

Security Provisions
With respect to the safeguarding provisions of
the GLB Act, Mid-State Technical College GLB
Information Security Plan herein is designed to
ensure the security, integrity, and confidentiality
of non-public customer information, protecting
it against anticipated threats, and guarding it
against un-authorized access or use. Covered
under the Plan are administrative, technical,
and physical safeguards used in the collection,
distribution, processing, protection, storage,
use, transmission, handling, or disposal of
nonpublic customer information. The Plan
covers actions by both employees of the
College and vendors that the College partners
with to provide services to students. MSTC
does its best to ensure that the personal
information retained about individuals is
accurate. Every faculty member, staff member
and student has the ability to check personal
information such as his or her name, address,
phone, etc. through MyMSTC and to update 
it at any campus office. MSTC has deployed
extensive security measures to protect against
the loss, misuse or alteration of the information
under college control.

Changes to this privacy statement
This document was last updated August 29,
2005. We will occasionally update this
privacy statement. When we do, we will 
also revise the “last updated” date.

Notice of Financial Privacy Rights 
Financial Aid
A comprehensive financial assistance
program is provided for MSTC students.
Financial aid is designed to supplement the
resources of the student and/or family to
help students achieve their educational and
career goals. Every student in an approved
program is eligible to apply for financial
aid. All student financial aid is based on
financial need. This need is established by
an analysis of the financial status of the
student and/or parent(s) application.

Financial aid will be offered to students
only after they have been accepted for
admission into an eligible program of
study. Completing prerequisites for
acceptance to the program (i.e. nursing)
are not fundable. Every year funds are
provided from federal, state, local and
private sources.

Types of Financial Aid
Available at MSTC
Agency Support: Financial assistance may
be available through the Division of
Vocational Rehabilitation (DVR) Workforce
state-funded programs. These programs
may assist economically disadvantaged
persons with tuition, books, fees, childcare
or transportation expenses. Eligibility will be
determined and services will vary based on
individual need and availability of funds.
Contact the appropriate agency for
information about eligibility and benefits
available.

College Work-Study (CWS): Part-time jobs
are provided on campus with faculty and
staff or off campus at community service
sites such as public libraries, Boys and Girls
Clubs, Parent Place, Head Start, etc. Work
sites are also established through
elementary and secondary schools for
tutors in math and reading as part of the
America Reads Program. Students are paid
bi-weekly.

Federal Subsidized Stafford Loan: A student
may borrow from a bank, savings and loan
or credit union. A student must complete
the Free Application for Federal Student Aid
(FAFSA) and may borrow up to $3500 per
year depending on need. The Federal
Government pays the interest.

Federal Unsubsidized Stafford: This loan is
to assist students with their education if
they are ineligible for a Subsidized Stafford
Loan. Conditions are the same with the 
one exception, interest starts accruing
immediately. The student has the choice 
to pay the interest monthly while in college
or it can be deferred and added to the
principal of the loan. A student must
complete the Free Application for Federal

Student Aid and be considered for all types
of financial aid prior to receiving a Federal
Unsubsidized Loan.

Native American: Tribal Grants and
Wisconsin Indian Grants (for Wisconsin
residents only) are programs specifically for
American Indian students who demonstrate
financial need and possess at least one-
quarter or more Indian blood. Contact your
tribe to apply for tribal funds. Contact the
Financial Aid Office for state grants.

Pell Grant: Federal grant based on financial
need. Grants range from $400 to $4310 per
academic year.

Scholarships: Various scholarships are
available to students through the MSTC
Foundation throughout the year. These
opportunities are posted at each MSTC
location as they become available. 
For more information, contact the
Foundation Office at 715.422.5322 or
foundation@mstc.edu and view online at
http://mstc.edu/about/foundation.htm.

Supplemental Education Opportunity Grant
(SEOG): Grants range from $100 to $300
per year at MSTC.

Veterans’ Benefits: Financial assistance is
available to qualified Veterans, National
Guard members and Reservists. Benefits 
are also available to widows and dependents
of deceased or service-connected disabled
veterans. In addition, WI GI Bill and Veteran’s
Tuition Reimbursement are available for
Wisconsin Veterans. Further information is
available from the County Veterans Service
Office or the MSTC Financial Aid Office.

Wisconsin Higher Education Grant (WHEG):
State grants range from $350 to $1000.
Eligibility is limited to ten semesters.

How Do I Apply?
To apply for federal aid, you must complete 
a Free Application for Federal Student Aid
(FAFSA). You can apply online at
mstc.edu/finaid or fafsa.ed.gov. Paper FAFSA
applications are available at all MSTC
campuses and most high schools. Continuing
students must reapply each academic year.

Financial Aid Appeal
If a student believes a financial aid action is
inaccurate or has not met the Satisfactory
Progress requirements due to extenuating
circumstances, he or she may appeal in
writing to the Financial Aid Supervisor.
Include complete detailed information 
on the inaccuracy or extenuating
circumstances with documentation to
appeal the decision and to request re-
evaluation of the facts.

If a student is unable to reach an agreement,
he or she may appeal in writing within five
school days of the meeting to the Director
of Admissions. The Director of Admissions
will meet with the student and the
Financial Aid Supervisor within five school
days of receipt of his/her appeal to resolve
the issue. The student will be notified in
writing of the decision within five school
days of the meeting.

Financial Aid 
Continued Assistance
To continue to receive financial assistance
for each term, a student must progress
toward the attainment of a degree or
diploma in an approved program by
meeting the following standards:

• Achieve a minimum 2.0 semester
grade point average (GPA) at MSTC

• Complete at least 67% of credits
attempted each semester to remain 
in good standing

• The maximum timeframe for
completion of a program of study is
150% of the published length of the
program for a full-time student.
Remedial coursework is calculated 
in satisfactory progress standards.

If a student does not meet these standards,
he or she may write a letter of appeal to
the Financial Aid Supervisor documenting
extenuating circumstances and be placed
on probation. Students may be suspended
from financial aid based on lack of progress.
A student will be placed on probation for
one term. A student may be asked to
submit an educational plan approved by
his or her program counselor as a
condition for reinstatement or appeal.
Students who have not met satisfactory
progress standards may continue
enrollment but not receive financial aid.
Students must enroll in and complete six
credits in a current semester to regain
financial aid eligibility by meeting the
above standards of progress.

Students will not be considered for
financial aid nor will any additional
disbursements for any future enrollment
period of financial aid be authorized unless
the requirements for satisfactory progress
have been met or a formal appeal has been
approved.

Financial Aid Emergency
Financial Situations
If the student has an emergency situation
that could jeopardize his or her education
at MSTC, the student should contact the
Financial Aid Office to discuss resource
options.
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